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7 dheBpana 1992 ropa N 2300-1

POCCUNCKAA ®EOQEPALINA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEWN

(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
o7 17.12.1999 N 212-03, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-903,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93)

Hactoawun 3akoH perynupyeT OTHOLUEHMS, BO3HUKaKOLWME MeXZy MNoTpedbutensMum M U3roToBUTENSIMMU,
NCMNONMHUTENsIMK, MMMOpPTEpPamMK, NpoAaBLaMy MNpu Mpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT MpaBa noTpebutenen Ha npuobpeTteHne ToBapoB (paboT, ycnyr) Hagnexallero kadectBa U
Ge3onacHbIX ANs XXWU3HW, 300POBbS, MMYLLECTBA NOTPEOUTENEN 1N OKpYXKaloLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 wx M3roToBUTENAX (MCMOMHMTENSAX, NpoAaBuax), NPOCBELLEHME,
rocy4apCTBEHHYIO U OOLLECTBEHHYIO 3alUTy MX MHTEPECOB, a TakkKe onpefensieT MexaHu3M peanu3auum 3TuX
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSILLLEM 3aKOHE:

notpebutens - rpaxgaHuvH, MMEOWMIA HaMepeHWe 3akasaTb unu npuobpectn nnbo 3akasbiBaOLLWN,
npuobpeTanLwmin UnNM UCNonb3yLwWwmin ToBapbl (paboTbl, YCMNyrM) MWCKNKOYMTENBHO ANS JINYHbIX, CEMENHBIX,
OOMALLHUX U UHBIX HYKA, HE CBA3aHHbIX C OCYLLECTBINEHMEM NPeanpUHMMATENbCKOM AeATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHvM3auMOHHO-NPaBoBON OPMbI, a TakKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl ANS peanu3aumm notpebutensam;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHusauvs He3aBMCMMO OT €e OpraHu3aLvoHHO-NPaBOBOW (OPMbI, a Takke
UHOMBMAYAmNbHBLIA NpeanpuHUMaTenb, BbiNonHawwMe paboTbl MNU OKasbiBaloWMe YCnyru notpedutenam mno
BO3Me34HOMY [JOrOBOpY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBON POPMBI, a TaKXe UHANBUAYaIbHbLIN
npegnpvHuMaTernb, peanuaytoLlme ToBapbl NOTPEOUTENAM MO 4OrOBOPY KyNn-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCcTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHWAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM MM MOPSIAKE, UK YCNOBUSIM AoroBopa (npu nx
OTCYTCTBUM UMM HEMOSHOTE YCMNOBWUIA OOLIYHO NpeabsBnsemMbiM TPeboBaHUAM), UMK Lensam, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LEensM, O KOTOpbIX MpogaBel, (McnornmHuTens) 6bin
nocTaBneH B WM3BECTHOCTb MOoTpebuTernem npu 3akmnyeHuu [OorosBopa, unm obpasuy v (Mnu) onmMcaHui npu
npoaaxe Toeapa no obpasyy 1 (unu) No oNUcaHuio;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLIECTBEHHbI HepocTaTok ToBapa (paboThbl, ycryrn) - HeyCTpaHMMbIA HEAOCTaTOK WM HedoCTaTok,
KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxodoB MM 3aTpaT BPEMEHW, WK BbISIBNSETCA
HeOLHOKPATHO, UMK NPOSIBISIETCS BHOBb MOCIE €0 YCTPAHEHUS], N Apyrue noaobHble HeJoCTaTKy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
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6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
umyllectTBa noTpebutens m okpyxawlwen cpedbl Mpu OObIYHBIX YCMOBMAX €ro UCMONb30BaHWUS, XPaHEHWs,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyNOMHOMOYEHHasi U3rotoBuTenem (NpogasLOM) oOpraHM3aumMsi WNM  YNONHOMOYEHHbI U3roTOBUTENEM
(NpogaBuoM)  uvHAOMBMAYanNbHbIA  NpeanpuHUMaTenb  (ganee -  YNOMHOMOYEHHast  opraHu3auus  unu
YMNOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WM  OpraHu3auusi, co3gaHHass Ha TeppuTtopum Poccuickon ®Pegepauunm  M3roToBUTENEM
(MpogaBuoOM), B TOM 4WCMEe WHOCTPAHHBIM W3roToBUTENEM (MHOCTPaHHbIM NPOAAaBLOM), BbIMOMHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C W3rotoBuTenemMm (MpogaBLOM) U YNONIHOMOYEHHbIE UM Ha
NPUHSATME U YOOBMNETBOpeHue TpeboBaHMn noTpedbuTenen B OTHOLWEHNM TOBapa HeHaanexallero kavyectsa, nubo
WHOMBMAYaAlNbHbIN  NpeanpuHMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopumn  Poccuiickon  depgepauum,
BbINOMHAOLLMI onpeaeneHHble PyHKLMM Ha OCHOBaHUKM OroBopa C U3rotoButenem (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM NPOAABLIOM), W  YMNOMHOMOYEHHbIA WM Ha MpUHATUE U
yaoBneTBopeHne TpeboBaHuii NnoTpebutenen B OTHOLLEHUN TOBapa HEHaanexallero kKa4ecTaa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMnopTep - OpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NPaBoOBOW (QOPMbI UMM UHOUBUAYATbHbIN
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa ANs ero nocnefywwen peanusaunm Ha Tepputopuu
Poccuickon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Mnaea |. OBLUME NONOXXEHUA
Cratbs 1. [paBoBoe perynvMpoBaHue OTHOLIEHWIM B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOwWweHnA B 06nacTy 3awmTbl NpaB notpedburtenen perynupytoTcsa paxkgaHckum kogekcom Poccuiickon
®epepaumn, HacToAwmMmM 3akoHOM, OpyruMn defepanbHbiMU 3aKkOHaMu (ganee - 3aKOHbl) U NMPUHUMAaeMbIMU B
COOTBETCTBMM C HAMU MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpaButenbctBo Poccuinickon ®epepaunmn He Bnpase nopyvatb denepanbHbiM OpraHaMm UCNOSTHUTENbHON
BMNacTu NPUHUMAThL akTbl, COAepXKallme HOpMbI O 3aliMTe NpaB noTpeduTenen.

MpaBuTtensctBo Poccuiickon ®enepauunn Bnpase v3gasaTb Ans noTpeduTtens n npogasua (M3roToBUTENS,
NCMNONMHUTENSs!, YMNOMHOMOYEHHOW OpraHusauuMn WnM YNoriHOMOYEHHOrO WHAMBWAYarbHOrO npeanpuHuMaTtens,
uMmnopTepa) npaBuna, obsa3aTenbHble NPU 3aKMYEHUM WM UCMOMHEHWUM MNyONMYHBIX [LOrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNIN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
Ab3ay ytpatun cuny c 1 asrycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-3.

CraTbsa 2. MexgyHapoaHble gorosopbl Poccuickon egepavmm

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3aliuTe npas
noTpebutenen, 4em Te, KOTOpble NPeayCMOTPEHbI HACTOALWMM 3aKOHOM, NPUMEHSIIOTCS NpaBuna MeXayHapogHOro
aorosopa.

Cratb4a 3. NpaBo noTpebutenei Ha npoceeLLleHMe B 0b6nacTu 3almTsl Npae notpeduTtenen

MpaBo noTpebuTenem Ha npoceelieHMe B ob6nacTM 3awmtbl npaB notpebutenen obecnevmBaeTcs
NnocpeacTBOM BKMOYEHUSA COOTBETCTBYHLLMX TPeOOBaHUN B rocyaapCTBeHHble obpasoBaTenbHble CTaHO4apTbl U
obuleobpasoBaTtenbHble M MNpodeccuoHanbHble MNporpammbl, a Takke MNOCPEACTBOM OpraHv3auuy CUCTeMbl
nHcpopmaumm notpebutenen ob nx npasax u 0 HEOHXOAMMBIX AEUCTBUAX MO 3aLLMTE STUX NpaB.

Cratba 4. KauecTtBo TOBapa (pabotbl, ycnyru)
1. MNpopasel (ucnonHuTens) obsidaH nepenatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb yCnyry),

Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.
2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUIA O kayecTBe ToBapa (paboThbl, ycnyrun) npopasel, (MCMONMHUTENb)
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06sa3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCMyry), COOTBETCTBYHOLMNA OBbIMHO
npeabaBnsemMbiM TpeboBaHWSM W MPUroA4HbLIN ANS uenewn, Ans KoTopbix ToBap (pabota, ycnyra) takoro poga
06bIYHO MCnonb3yeTCs.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (McnonHUTenNb) NpuY 3aknioveHn gorogopa Obin noctasneH notpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel, (MCNofHWTENb)
0065a3aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, oKa3aTb YCIyry), NMPUrogHbIN s UCMOMNb30BaHNS B
COOTBETCTBMU C 3TUMU LieNsimMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio NpogaeeL, 06s3aH nepegate nNotTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu MM B YCT@HOBMIEHHOM MMMK MOpsiAke NpedycMoTpeHbl obs3aTenbHble TpeboBaHUS K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepepatb noTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 5. paBa 1 0653aHHOCTU U3rOTOBUTENS (UCNOMHMTENS, NpoAaBua) B ob6nacTy yCTaHOBIEHNS CPOKa
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIN ONs ANUTENBHOIO UCMONb30BaHWSA, N3roTOBUTENb (MCNOMNHUTEND)
BMpaBe yCTaHaBnMBaTb CPOK CMyXObl - nepvof, B TeYEHMe KOTOPOro MU3roToBUTEMb (MCMONHWUTENb) 00sA3yeTcs
obecneynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMSA ToBapa (paboTbl) MO HA3HAYEHUID W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HELOCTAaTKM Ha OCHOBaHMM MyHKTa 6 cTtatbn 19 u nyHkta 6 crtatbu 29
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnvBaTbh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
NMonb30BaHWs, B TOM YMCMEe KOMMMEKTYLMX M3genuin (getanewn, y3nos, arperaToB), KOTOpble MO UCTeYEeHUU
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb ANS XKU3HMW, 300POBbs NoTpebutens, NpuyYnHATL Bpesa
€ro MMyLLIeCTBY UNn OKpyXKatoLlen cpeae.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAVHMLAMW BPpEMEHW, @ TaKKe WMHbIMW eQuHULaMK
n3MmepeHuss (KkMurometTpamu, MeTpaMv W MPOYMMM  eOUHMLAMKM  M3MEpPEHUs wucxoas W3  PYHKLMOHANbHOro
HasHayeHus ToBapa (pe3ynbTarta pabdoTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsgke ycTaHOBMEHMS CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YETBEPTOM cTaTbu 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
nHble NoaobHbIe ToBapbl (paboTbl) n3rotToBuTEmNb (MCNOMHUTENL) 0653aH ycTaHaBNMBaTb CPOK MOAHOCTM - Mepuoa,
Mo UCTeYeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUIOAHBLIM ANS MCNONb30BaHUS MO Ha3HAYEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBIEHHOMO CPpOKa rOAHOCTU, a Takke ToBapa
(BbinONHeHVe paboTbl), Ha KOTOPbIN [AOMKEH ObITb YCTAHOBMEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEnNb (MCMONHUTENBL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Nepuoa, B
TeueHne KOTOporo B cnydvae obHapyxeHuss B ToBape (paboTe) HegocTaTka W3rotoBuTenb (MCNOMHUTENb),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaumss WnM  YNOMHOMOYEHHbIN  MHAMBWAYamnbHbIA  NpegnpuHMmaTens,
nMmnopTtep obs3aHbl yaoBneTBopuTb TpeboBaHus notpebuTtens, yctaHoBMneHHble cTatbamn 18 n 29 Hactoswero
3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLUEHUW HEOOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CpoKa (4OMNONHUTENBbHOE 00513aTENLCTRO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CopgepxxaHve OOMNONMHUTENBHOrO 06A3aTenbCTBa M3roTOBMTENS, CPOK AEWCTBMA Takoro obAsaTenbcTBa U
NOPSIAOK OCYyLLEeCTBEHMS noTpebuTenemM npas No Takomy 0683aTenbLCTBY ONPeAensaoTCsa M3roTOBUTENEM.
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(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. MNpopasey BNpaBe yCTaHOBUTb HA TOBap rapaHTUIAHbIN CPOK, ECNWN OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpogoasey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLLIEHUM HEOOCTATKOB ToOBapa, OBHapyXKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPoKa, YCTaHOBMNEHHOMO N3roTOBUTENEM (A0MONHMUTENBbHOE 0653aTEeNbCTRO).

CopoepxaHue [oOnoOnHUTENbLHOrO 00si3aTenbCcTBa npodaBLa, CPOK AENCTBUS Takoro obsizatenbcTBa U
NMOpPsIAOK OCYLLECTBMEHMS MOTpebuTenem npaB No Takomy o6s3aTenbCTBY OMpenensioTcs AOroBOPOM Mexay
notpebuTtenem v NpoaaBLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NpodaBel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy)XeHHble B TeveHue
cpoKka OeWCTBMS OOMONHUTENbHOrO 00si3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpPbIM MyHKTa 6 cTtatbn 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs cpoka OEeNCTBUSI AOMOSTHUTENbHOro 06s3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTtaTbm 19 HacToAwero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. O6a3aHHOCTb M3roToBUTENS 0BECNEeUYNTb BO3BMOXHOCTb PEMOHTA M TEXHMYECKOro 0B6CNy>KMBaHWUS
TOoBapa

MN3aroToButens o6s3aH 06ecneynTb BO3MOXHOCTb MCMONb30BaHNUs ToBapa B TeYEHUE ero cpoka crnyxobl. [Ana
3TOW UEenu M3roToBUTENb ODEcrnevyMBaeT PEeMOHT M TeXHWYeckoe OOCNyKMBaHWME ToBapa, a TakkKe BbIMyCK U
NOCTaBKy B TOProBble M PEMOHTHbIe OpraHu3auuM B HEOOXOAUMbIX ANl PEMOHTA U TEXHUYECKOro o6CnyXunBaHus
o6beMe M acCcopTUMEHTEe 3amnacHblX 4YacTeil B TeyeHuMe cpoka MpoM3BOACTBA ToBapa M MoOCfe CHSATUS ero c
NPOM3BOACTBA B TEYEHUE CPoKa CryxObl TOBapa, a Npu OTCYTCTBUM TaKOro CPOKa B TeYEeHWe OEeCATU NeT CO AHS
nepenayv ToBapa notpeéurtento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMAX €ro
NCMOMb30BaHWs, XpaHEeHNs, TPaHCNOPTMPOBKN 1 yTUnNu3aummn 6ein 6e3onaceH Ans X13HW, 340POBbs NOTpebuTens,
oKpyXKawlLlen cpefpbl, a Takke He MNpUYMHAN Bpen umyllecTBy noTpebutens. TpeboBaHMs, KOTOpblE AOIMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANs XWU3HW U 300POBbS NOTPEOUTEnNs, OKpyXaroLewn
cpenpbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMyLLecTBY MoTpebuTens, sABnslTCA o6a3aTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBINIEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (uMcnonHutens) obsizaH obecneumBaTb OesonacHocTb ToBapa (paboTbl) B TeveHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unu cpoka rogHocTu ToBapa (paboThl).

Ecnn B cootBeTctBUM C nyHkTOM 1 cTatbM 5 HacTosiwero 3akoHa W3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 06583aH obecneuntb 6e3onacHoCcTb ToBapa (paboTbl) B TeUeHue
OecaTun neT co AHA nepegadn ToBapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBIN XWU3HW, 300pOBbIO WM UMYyLLEeCcTBY noTpebutens BcreacteBne HeobecneyeHus
6e3onacHoCcTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO CTaTbeln 14 HacTosiwero 3akoHa.

3. Ecnn ansa 6e3onacHoCTM Mcnonb3oBaHUs ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCMOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaesuna (ganee - npaswna), U3roToBuTeENb (MCNOMHUTEND)
065a3aH yKasaTb 3TW NpaBuna B COMPOBOAMTENBHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKMPOBKOM MMM MHbIM crnocobom, a npogasel, (ucnomnHuTens) ob6s3aH OOBECTU 3TV MpaBuia OO CBedeHWus
notpeburens.

Mo Bonpocy, kacawLieMycs npyuMeHeHnst ab3aua 2 nyHkta 4, cM. nucbMo occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, YCnyru) 3aKOHOM WM B YCTAHOBIEHHOM WM MNoOpsidke YCTaHOBIEHbI
obsasaTenbHble TpeboBaHus, obGecneumBawlwme ux 6e30MacHOCTb ANS  XW3HW, 340pOBbA MNOTpebuTtens,
OKpYXatoLleln cpeabl U NpefoTBpalleHne NPUYUHEHNUS Bpeda MMYyLLEeCTBY NoTpebuTensi, COOTBETCTBME TOBAapoB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsIM  nognexuTt obsasaTenbHOMY MOATBEPXOEHUIO B MOpsOKe,
npesycMOTPEHHOM 3aKOHOM U MHBIMU MPABOBbLIMW aKTaMMu.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npopaxa ToBapa (BblMofiHEHME paboTbl, OokasaHuWe ycnyru), B TOM YuUCre MMMOPTHOro

ToBapa (paboTkl, ycnyru), 6e3 nHgpopmaummn o6 obs13aTenbHOM NOATBEPXKAEHUN €ro COOTBETCTBUS TPEGOBaHUAM,
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yKa3aHHbIM B NyHKTEe 1 HacTosLen cTaTbu.
(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu yctaHoBneHo, 4To npu cobniogeHun notpebuTenemM YCTaHOBMEHHbIX NpaBui MCMNOMb30BaHMWS,
XpaHEeHUs UM TpaHCNoOpPTUPOBKM ToBapa (paboThbl) OH NPUYMHAET NN MOXET NPUYMHUTL BPEL XU3HU, 300POBbIO U
umyulectsy noTpebutens, oOkpyxawwen cpege, M3roToBuTENb  (MCMOMHMTENb, Mpogasel) o006s3aH
HesameOnuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTPaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuyvHbl Bpeda ycTpaHuTb HEBO3MOXHO, U3roToBUTENb (MCMOMHUTENbL) 00583aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpn HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMNOJSTHOMOYEHHbIV (hefepanbHbii OpraH UCMONHUTENbHOM BNacTy NPUHMMAaeT Mepbl MO OT3bIBY TaKoro ToBapa
(paboThbl, ycrnyrn) ¢ BHYTPEHHErO pbiHKA U (MNK) OT NOTpeduTens unu noTpeduteneln B Nopsigke, YCTaHOBNIEHHOM
3akoHogaTenscTBoM Poccuickon depepaumm.

(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YBbITKK, MPUYMHEHHbIE NOTPEBbUTENIO B CBA3K C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexart BO3MELLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM O6bEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumo 06 nsrotoBuTene (MCNONHUTENE, NpoaaBLe) 1 O ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtens BnpaBe notpeboBaTb NpefoCTaBrEHUss HEOOXOAMMOW M OOCTOBEPHOW MHopmauun o6
nsrotoButene (MCNOMHUTENE, NPOAABLE), pexume ero paboTbl U peanuayeMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B nyHKTe 1 HacTosLen ctatbk nHpopmaums B HarnggHon n gocTynHon popme goeBoamTtea 4o
cBefeHusa notpebutenen npu 3akniYeHMM OOrOBOPOB KYMMWU-NPOLAXM M OOTOBOPOB O BbIMOMHEHUM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax 06cnyxmBaHus notpebutenen, Ha pPycCKOM
A3bIKe, @ JOMOMHUTENBHO, N0 YCMOTPEHMIO U3rOTOBUTENS (MCNOMHUTENS, NPoAaBLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. IHdopmauwms o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. MsrotoButenb (McnonHutens, npogasel) obsi3aH OoBecTM OO cBefeHuss noTpebutena dupmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauuu, MecTO ee HaxoXOeHusa (agpec) u pexum ee paboTbl.
Mpopasey (MCNoNHUTENb) pa3MeLLaeT ykadaHHyo MHAOPMaLUIo Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTens (MCNonHWTENb, NpoAdaBeLl) - UHAUBMAYaANbHbIA NpeanpuHMMaTtens - OOMKEH NpefocTaBuTb
notpeburento nHPOpPMaLMIO O rOCYOapCTBEHHOW perncrpaumm u HauMeHOBaHWM 3aperMcTpupoBaBLUErO €ro
opraHa.

2. Ecnn Bug pesaTenbHOCTU, OCYLLECTBNSAEMbIA M3roToBUTENEM (MCMOMHUTENEM, NMPOAAaBLOM), NOONEXUT
NNLEH3UPOBAHNIO N (UMW) UCMONHUTENb MMEET roCyAapCTBEHHYK akkpeauTauuio, A0 CcBedeHus notpeburtens
Jo/mkHa OblTb JoBeAeHa MHopMauusa O BUAE OeATENbHOCTM U3roToBUTENS (MCMONHWUTENs, NpoAasLa), HoMepe
nUeH3nn 1 (Mnu) HOMepe CBUAETENbCTBA O FOCYOAPCTBEHHOMW aKkpeamuTauuu, CPOoKax AEWCTBUS YKa3aHHbIX
NULEH3NN 1 (MNK) CBUAETENbCTBA, a Takke WHgopmauus o6 opraHe, BbiAaBLUEM yKa3aHHble NULEH3UIO U (M)
CBMAOETENbCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHdopmaums, npegycMmoTpeHHass nyHkTamm 1 m 2 HacToswen cratbW, JOMKHa ObiTb JoBedeHa Ao
cBedeHUs noTpebuTtenenm Takke NpU OCYLLECTBNEHUN TOProenu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHWUSA
notpebuTenen BO BpPEMEHHbIX MOMELLEHUSX, Ha ApMapKax, C NMOTKOB M B APYrMX Criydasax, €Cnu Toproens, 6eIToBoe
N VHble BMAblI 0O6CNYyXMBaHMSA NOTpebUTENEN OCYLLECTBNAOTCA BHE MOCTOSIHHOrO MeCTa HaxOXAeHusi npoaaBLa
(ncnonuutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)
1. WarotoButenb (McnonHutenb, npoaasel) o6s3aH CBOEBPEMEHHO MNpeaocTaBnAaTb MNoTpeduTento

HeoGXoayMyo U JOCTOBEPHYO MHGOpMaLUo 0 ToBapax (paboTtax, ycnyrax), o6ecneymBatoLLyo BO3MOXHOCTb X
npaBunbHoro BbiGopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedeHb U cnocobbl JOBeAEHUs
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nHcpopmaumm ao notpebutensa ycrtaHasnmeatotcs NpasutensctBom Poccuiickon ®epepaumu.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B o06s3atensHOM nopsake A0MmkHa coaepxaTb:

HaMMeHOBaHMe TEXHUYECKOro pernameHTa WnNM KMHOE YCTaHOBIMEHHOE 3aKkoHoAaTenbCTBOM Poccunckom
depepaumm O TEXHUMYECKOM perynupoBaHuM W CBUAETENbCTByWOWEee 006 ob6a3atensHOM MNOATBEPXKAEHWUU
COOTBETCTBMA ToBapa ob603HaYveHue;
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUW NPOAYKTOB
nUTaHWa CcBedeHWss O cocTaBe (B TOM 4YUCNE HaMMEHOBaHWE WCMOMb30BaHHbLIX B MNPOLIECCE W3roTOBIEHWS
NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, GMONOrMYECcKM akTUBHbIX A00ABOK, MHpOPMaUUsA O HanMumMm B NpoayKTax
NMUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM FEHHO-UHXEHEPHO-MOANMULMPOBaAHHBIX OPraHM3MoB, B
crnyyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE COCTaBnaeT Oonee OeBATU OeCATbIX
npoueHTa), NULEeBOW LIEHHOCTWU, HasHayeHuu, 00 yCrnoBUAX NPUMEHEHUS U XPaHEHUS NPOAYKTOB MUTaHUA, O
crnocobax u3rotoBneHnsa rotosbix 6mntoa, Bece (obbeme), Aate U MecTe U3roTOBMNEHUSI U YNaKoOBKM (pactacoBKm)
NPOAYKTOB MUTaHUSA, a Tawkke CBeJeHWs O MpOTMBOMOKa3aHWsX AN UX MPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToOBapoB (paboT, ycnyr), uWHdoOpMauUua O KOTOPbIX [OMKHA COAepXaTb
NPOTMBOMOKa3aHWsA O WX NPUMEHEHWsT MNpu OTAenbHbIX 3aboneBaHusx, yTBepxaaetca [lpaBuTenscTBOM
Poccuiickon depepaumu;
(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

ueHy B pybnsix u ycroBus npuobpeTeHus ToBapoB (paboT, ycnyr), B TOM 4ucrne npu npenoctaBiieHum
Kpeouta pa3mep Kpeguta, NMoOfHyl CymMMy, mogfiexallylo Beinnate notpebutenem, un rpacduvk norawieHus 3Ton
CYMMbl;
(B pen. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

rapaHTUMHbIA CPOK, €CMN OH YCTaHOBIIEH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3oeKTMBHOIO 1 6€30nacHoro NCnonb3oBaHnst ToBapos (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTUBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takown nHcopMaLmm onpegeneHo B COOTBETCTBUMN C 3aKOHOL4ATENLCTBOM 06 aHeprochepexeHnm n O NOoBbILLEHWUMN
3HepreTnyeckon acheKTNBHOCTH;
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNy CPoK roAHOCTU TOBapOB (paboT), YCTaHOBMEHHBIN B COOTBETCTBUM C HAacToALWMM 3aKOHOM,
a Takke cBefeHus O HeobxoaMMbIX OEWCTBUSIX MOTPEOUTENA MO UCTEYEHUMM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLIECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW NS
NCMOMb30BaHWsA MO HAa3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBMTENS (MCMONHUTENS,
npoaasLa), YMNOMHOMOYEHHON OpraHM3auMn Wunu  YNosIHOMOYEHHOTO WHAUBMAYANbHOro npeanpuHMMmarens,
nMmnopTepa;
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKOAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HaAcTosILLEero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HopMaLMIO 0 NpaBunax NPoAaxu TOBApOB (BbIMONIHEHMS paboT, oka3aHUa ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbINOMNHATE paboTy (oka3biBaTb ycnyry), U MHopmauuo o
HeM, ecrnv aTo UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha Wucnonb3oBaHWe dOHOrpaMM MNpu OKasaHWM pasBneKkaTenbHbIX YCNYr WCNOMHUTENSAMU
My3blKanbHbIX NPON3BEAEHUN.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npnobpeTtaembinn notpebutenem toBap Obin B ynoTpeObneHUM mnm B HEM YCTPaAHANCS HeOoCTaToK
(HepocTaTku), NOTPebUTENo JomKHaA ObITh NpegocTaBneHa nHdopmalms 0b aTom.

3. NIHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HacTosILLEen cTaTbu, AOBOAUTCA OO CBeAeHus noTpebuTtenen
B TEXHWYECKOM [OKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpPOBKOW WM
WHbIM CMOCOOOM, NMPUHATBIM ONS OTAENbHLIX BMOOB TOBapoB (paboT, ycnyr). MHdopmauma o6 o6s3atenbHom
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogaTtenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynMpOBaHUM, U BKMOYaeT B cebs cBegeHns o
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HOMepe OOKYMEeHTa, MOATBEPXAaloLWero Takoe COOTBETCTBME, O CpOKe ero gencrsus u ob opraHusaumum, ero
BbloaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AbB3zay yTpaTtun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-d3.

Cratba 11. Pexum paboTbl npogasua (MCNONHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNASbHbLIX OpraHu3auum TOproernv, GbITOBOrO M MHbLIX BUOOB
obcnyxMBaHusl NOTpeduTenen ycTaHaBNMBaETCs MO PELLUEHNI0 COOTBETCTBEHHO OPraHOB MCMOSIHUTENBbHOW BRacTu
cybbekToB Poccunckon ®egepaumm n opraHoB MECTHOIO CamoyrnpaBrieHust.

2. Pexxum paboThbl opraHnsaunii, OCyLLECTBASAOWMX AEATENbHOCTb B chepax TOProBoro, ObLITOBOrO M MHbIX
BMAOB 06CNyXmBaHus notpebutenen n He ykasaHHbIX B NyHKTe 1 HaACTosiLen cTaTby, a Takke UHAUBMAYANbHbIX
npeanpuvHMMarenemn yctaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMONMHUTENS, NPo4aBLa) 3a HeHaanexaluyo nHpopmMauuo o
ToBape (paboTe, ycnyre)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3amMeaMTENbHO MOMy4MTb MpU 3akmYeHun
Joroopa uHdopmMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoaBua (MCMOMHMTENS)
BO3MeLLEHUS yObITKOB, MPUYUHEHHBLIX HEOOOCHOBAHHBLIM YKMOHEHMEM OT 3aKIMOYEHUs JOroBopa, a ecrv LOroBop
3aKnoYeH, B pas3yMHbIN CPOK OTKa3aTbCA OT €ro UCMOMHeHWs 1 notpeboBaTb BO3BpaTa ynradYeHHoOW 3a ToBap
CYMMbl 1 BO3MELLIEHUS APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHms gorosopa notTpebutens obs3aH BO3BpaTUTbL ToBap (pesynbTat paboTbl, yCnyru,
€CMun 9TO BO3MOXHO N0 MX XapakTepy) npoAasLy (MCMONHUTENIO).
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopgasel (MCNOMHWTENDL), HE NPEe4OCTaBMBLUWIA MOKYNaTemno MOSIHOW M OOCTOBEPHOW MHopmauun o
ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO NyHKTamu 1 - 4 ctatbn 18 nnu nyHKTOM 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, yCryru), BO3HMKLUME MOCME €ro nepegayvu
noTpebuTento BCNeACcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH ®efepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. MNpn npuynHeHMn Bpeda XW3HW, 340POBbLI0 N UMYLLECTBY NoTpebutens BcrneacTBue HenpeaocTaBreHus
eMy MOSIHOW WM [OCTOBEPHOM MHGOpMauMum O ToBape (paboTe, ycnyre) notpebuTens BrnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpeda B nopsiake, NpeayCMOTpeHHOM cTatbel 14 HacToswero 3akoHa, B TOM Yucrie NnosfHoro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX MNPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTM (BnageHun)
notpeburens.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. Mpun paccMmoTpeHun TpeboBaHU NOTpedbuTens o0 BO3MELLEHMN YObITKOB, MPUYUHEHHBIX HELOCTOBEPHOW
UN1 HeOCTaTOYHO NOMHOWM UHopmauwmern o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEeaNONOXeHNs
06 oTCcyTCTBMM y NOTPebUTENs cneLmanbHbIX MO3HAHUIM O CBONCTBAX U XapakTepucTukax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOHOMOYEHHON OpraHu3auum unm
YMNOJTHOMOYEHHOIO MHAMBWAYaNbHOro NpeanpuHMMaTens, UMNnopTepa) 3a HapyLleHne npas noTpeburenen
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutener wu3rotoBuTenb (MCNOMHWUTENb, MPOAABEL, YMNONMHOMOYEHHasi
opraHu3aums Unu ynosIHOMOYEHHbIW MHAOVBUAYaNbHBIA NpeanpuHUMaTenb, UMNOPTEP) HeCeT OTBETCTBEHHOCTb,
NpenycMOTPEHHYO 3aKOHOM UM LJOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
2. Ecnn vHoe He YCTaHOBMEHO 3aKOHOM, YObITKU, MPUYUHEHHbIE NOTPEOUTENID, Noanexar BO3MELLEHUO B
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MOSTHOM CyMMe CBEpPX HEYCTOMKM (MeHW), yCTAHOBNEHHON 3aKOHOM MM JOrOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata Heyctomkn (nNeHu) M BO3MeLLeHMe YObITKOB He ocBob6OXOalT M3roToBUTENs (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio Unu  YnofTHOMOYEHHOro WMHAMBUAYANbHOrO npeanpuHuMaTens,
nmnopTepa) OT UCTMOMNHEHNS BO3NOXEHHbLIX HA HEro 06a3aTensbCTB B HaType nepea notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (MCNonmHUTENb, MpoAaBel, YMNOMHOMOYEHHas OpraHu3auuss WM  YNOSTHOMOYEHHbIN
WHAMBMUAOYanNbHbIA NpeanpuHMMaTrens, uMMnoptep) ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE
00a3aTenbCTB MM 3a  HeHaanexallee WucrnonHeHne o6sa3aTenbCTB, €CnM  JOKakKeT, 4YTO HeWCMOoJIHeHWe
005a3aTenbCcTB UMM UX HEHAAMEeXallee MCMOSIHEHME NMPOM3OLLIIO BCNEACTBME HEMPEOAONMMON Cuibl, a Takke Mo
WHbIM OCHOBaHWAM, NPegyCMOTPEHHbLIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena o6 ynnate HeycTouku (MeHu), NpegyCMOTPEHHOW 3aKOHOM UMM AOrOBOPOM,
noanexaTt yOOBfeTBOPEHUIO U3rotoButenemMm (MCNonHUTeNeM, NpoaaBLIOM, YNONHOMOYEHHOW OopraHudaumen wunu
YNONTHOMOYEHHbIM UHAMBUAYANbHBLIM NPeanpuHUMaTenem, UMNopTepoM) B 4OBPOBONLHOM NOpsSAKe.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu yoosnetBopeHun cygom TpebosaHwui noTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, Cyd B3bICKMBAaET C
nsrotoButenss  (UCnomHuTensi, npodaBua,  YNOMIHOMOYEHHOW  OpraHuM3auum  Wnu  YNorIHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, uMmnoprtepa) 3a HecobnogeHne B 4OOPOBOMLHOM Nopsiake yOOBNETBOPEHMS
TpeboBaHui NnoTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3awmTy npaB noTpeduTens BbICTynaT oOLWeCcTBEHHbIE 00beAMHEHMSA NOTpebuTenen
(nx accoumauun, Co3bl) UNK opraHbl MECTHOrO CaMOynpaBrieHWs, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOrO
wTpada NnepeyvncnsaioTCs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O BO3melleHun Bpeda, NPUYMHEHHOro BCMEACTBME HeOOCTaTKoB TOBApOB, paboT MMM yCryr CM. Takke
naparpad 3 rnaebl 59 K Po.

Cratba 14. VimywecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NPWYMHEHHbIA BCNeACTBME HELOCTaTKOB TOBapa
(paboThbl, ycnyru)

1. Bpel, NPUYMHEHHBIN >XWU3HW, 300POBbLID UMM MMYLLECTBY MOTPeOUTENns BCNELACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HEJOCTaTKoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHWIO B
nonHom obveme.

2. lMpaBo TpeboBaTb BO3MeLLEHMS Bpeda, MPUYMHEHHOrO BCNEeACTBME HeJocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NoTepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B AOrOBOPHbLIX OTHOLLUEHUSIX C
npoAaBLOM (UCNONTHUTENEM) UM HET.

3. Bped, NpUYMHEHHbIN XU3HW, 300POBLI0 UMW UMYLLECTBY MOTPEOMTENs, NOONEXUT BO3MELLEHUD, ecrv
Bpen NpUYMHEH B TEYEHNE YCTaHOBIIEHHOro CpoKa Cryx0bl Mnv cpoka rogHocTu ToBapa (paboTsl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4ormkeH BbiTb yCTAHOBMNEH B COOTBETCTBUM C MyHKTamu 2, 4 ctaTbn 5
HacTodAwero 3akoHa CpoK crykbbl MMM CPOK FOAHOCTW, HO OH HE YCTaHOBIEH, Nubo noTpebutento He Obina
npegocTaBrieHa nosnHasi 1 JocToBepHas MHAOpPMaLmMsa O Cpoke CnyX0bl UM Cpoke rogHoCTU, Nnbo noTpedutens
He Obln NPoMHAOPMUPOBaH O HEOBXOOAMMBIX OEWCTBUSX MO UCTEYEHUU CpoKa CNyXObl MM Cpoka rOAHOCTU U
BO3MOXHbIX MOCNEeACTBMAX MNPU HEBBLINOMHEHUM YKa3aHHbIX OeWCTBMW, Nnbo ToBap (pesynbtaT paboTbl) Mo
NCTEYEHMM ITUX CPOKOB MNPELCTaBNSIET OMAaCHOCTb AMNs XKM3HW M 300pPOBbs, Bped MNOANEXWUT BO3MELLEHMWIO
He3aBMCMMO OT BPEMEHU Ero NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBetcTBUM C nyHkTOM 1 cTatbu 5 Hactosiwero 3akoHa wu3rotoBuTenb (MCMOMHUTENbL) HEe
YCTaHOBMI Ha ToBap (paboTy) CpoK CrnyxObl, Bpen NoanexXuT BO3MELLEHUIO B Crly4ae ero npu4MHeHus B TeYeHne
OecaTu neT co AHs nepedayn ToBapa (paboTbl) noTpebutento, a ecnv geHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roTOBMEHMS ToBapa (OKOHYaHWS BbINOMHEHNsST paboThl).

Bped, npuuvHEeHHbI BCNeACTBME HEeOOCTaTKOB ToBapa, MOAMEXUT BO3MELLEHWIO NpPOAaBLOM UMK
N3roToBUTENEM TOBapa no BbIGOpy NOTEpneBLUErO.

Bpen, npuuYMHEHHbIM BCneAcTBMe HepocTaTkoB  paboTbl  WAM  yCnyru, MNOAMEXUT  BO3MELLEHUIO
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NCMNONHUTENEM.

4. WsrotoBntenb (UCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHbIA XW3HW, 300POBbLI0 MU
umyLlecTBy notpebutenss B CBA3M C MCMNOMb30BaHMEM MartepuanoB, obopyooBaHWsi, UHCTPYMEHTOB WM UHbIX
CcpeacTB, HeobxoauMbIX AMsi NPOM3BOACTBA TOBAPOB (BbIMNONHEHUA paboT, Oka3aHUA ycnyr), He3aB1UCUMO OT TOro,
MO3BOSISAN YPOBEHb HAaYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTH UX 0COObIE CBOMCTBA UMK HET.

5. UsrotoBuTenb (MCNOMHUTENbL, NPOAaBEL) OCBODOXAAETCA OT OTBETCTBEHHOCTM, ECIIM OOKAXET, UTO Bpes
NMPUYMHEH BCNEACTBME HEMPEeodoNIMMOA CUMbl WM HapyLieHUs MoTpebuTenemM YCTaHOBMEHHbIX NpaBuil
NCNONb30BaHNS, XpaHEHUS UNN TPAHCNOPTMPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlnt0C: NnpyMmeyaHue.
O komneHcauun mopanbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 MK P®.

Cratba 15. KomneHcauumsi MmoparbHOro Bpeaa

MopankeHbIi Bpen, NPUYMHEHHbIA noTpebutento BCneacTBME HapylleHUs U3roToButenem (MCNOMHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHON OpraHM3auMen unu YnorHOMOYEHHbIM WHAMBWUAYaSNbHBIM MpegnpuHUMaTenem,
nMmnopTepomM) npas noTpebuTens, NpegyCMOTPEHHbIX 3aKOHaMK 1M NpaBoBbIMM akTammn Poccunckon deaepauunu,
perynupylowmMy oTHoWweHus B obnacty 3awmTbl npasB notpebutenen, Noanexut KOMNeHcauun npuYnHUTEnem
Bpeda npu Hanmu4yum ero BuHbl. Paamep komneHcauum MopanbHOro Bpefa onpegensercs cygomM U He 3aBucut ot
pas3Mepa BO3MELLEHNSI UMYLLECTBEHHOIO Bpeaa.

(B pen. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusi MmopanbHOro Bpefa ocyLecTBAsSeTCa HE3aBMCKMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa U

NMOHEeCEeHHbIX NoTpebnTenem yobITKOB.

Cratba 16. HegencTBUTENBHOCTL YCOBUI AOMOBOPA, YWEeMISLWUX npaBa notpeburens

1. YcnoBusa gorosopa, ywemnswowme npasa notpebutens no CpaBHEHMIO C Npasunamu, yCTaHOBNEHHbIMU
3aKOHaMWU WM MHbBIMW NpaBoBbIMKM akTamu Poccuiickon Pegepaumm B obnactu 3awmTtbl npas noTpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe nCNonHeHUs OOroeBopa, ywemnsawLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM noAfiexat BO3MEeLLEHUIO 3roToBuTeNemM (MCnonHuTenem, NnpogasLoM) B NOMHOM obbeme.

2. 3anpewaetca obycnosnuBatb npuobpeTeHve ogHuMx ToBapoB (paboT, ycnyr) obsa3arenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPeOtUTenio BCNeACcTBME HapyLLEeHWs ero
npaBa Ha cBOOOAHBIN BblGOp TOBapoB (paboT, ycnyr), BO3MeLLaTca nNpogaBuoM (MCNOMHUTENeM) B MONIHOM
obbeme.

3anpewaeTtca obycrnoenueaTth yAoOBreTBOpeHne TpeboBaHui noTpebutenei, npeabsBrsgeMbiX B TeYeHne
rapaHTUAHOIO CpoKa, YCIOBMSAMM, He CBA3aHHbIMU C HedocTaTkamy ToBapoB (paboT, ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNpogaeey, (ncnonHWTenNb) He BrNpaBe 6e3 cornacusa NoTpebuTens BbINOMHATL AOMNOMHUTENbHbIE paboThl,
ycnyrm 3a nnaty. lNMotpebutens BnpasBe OTKa3aTbCs OT onnartbl Takux paboT (ycnyr), a ecnv OHW OmnfadeHbl,
notpebutens BnNpaBe noTpeboBaTh OT NpogasLa (MCNONHUTENS) BO3BpaTa ynnavyeHHON CyMMbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratbsa 17. CygnebHas 3awuta npas notpebutenen

1. SawwuTa npaB noTpebutenen ocyLLecTBNAETCA Cy40M.

2. Nckm o 3awmTe npas notpebutenen MoryT ObITb NpeabsBreHbl N0 BbIOOPY ncTua B Cya MO MECTY:

HaxoXOeHUs opraHv3auun, a ecnm OTBEeTYMKOM SABMSEeTCS WHAMBMAYalbHbIA npeanpuHMMaTtenb, - ero
XWTEeNbCTBa;

XWUTenbCTBa Unu nNpebbiBaHNs UCTUa;

3aKMYEeHNs UM UCTIONTHEHUS OroBopa.

Ecnu uck k opraHmsaumm BelTeKaeT n3 gesTenbHOCTU ee hunmnana unm NnpeacTaBuTeNbCTBa, OH MOXET ObiTb
npegbsBIEeH B CyA N0 MECTY HaxoXaeHusi ee ounuana unm npeactaBuTenbCTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenu, nHble UCTUBI NO UCKaM, CBSA3aHHbIM C HapyLleHMeM npae notpebuTenen, ocBo6oXaaoTCS
OT ynnaTbl FOCyAapCTBEHHOM MNOLLMMHbI B COOTBETCTBUM C 3akoHOA4ATeNbCTBOM Poccuiickon ®egepaumm o Hanorax
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n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnasa Il. SALLUUTA NPAB MOTPEBUTENEW NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. MpaBa noTpebutens npu obHapyxeHUM B TOBape HeJoCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cny4ae obHapyXeHUss B ToBape HeAOCTATKOB, ECIIN OHM He Obifnv OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpyY BNpage:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKU (3TUX e Mogenun n (unn) aptukyna);

notpeboBaTb 3aMeHbl Ha Takow Xe ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM NOKYMHOM LiEHbI;

notpeboBaTb COPa3MEPHOro YMEHbLUEHNS MOKYMHOW LieHbI;

notpebosaTtb HeszamennuTenbHOro 6e3B03ME3QHOr0 YCTpaHeHUs1 HeAOoCTaTKOB TOBapa MM BO3MELLEHUS
pacxodoB Ha MUX ucnpasreHne noTpeburenem unu TpeTbUM SIMLOM;

OTKa3aTbCA OT MCMOJSIHEHUS OOroBopa Kynnu-npoAaxku v noTpeboBaTb BO3BpaTa YMradYeHHoOW 3a ToBap
cymmbl. Mo TpeboBaHMIO NpoAaBLa 1 3a ero cHeT NOTpedbuTeNb AOIMKEH BO3BPATUTL TOBAp C HegocTaTkamu.

Mpu atom noTpebutens BnpaBe MOTpPebOBaTb TakkKe MOMHOIO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBME MpOJaXuW TOBapa HeHaanexalwlero kadecTBa. YObITKM BO3MELLAIOTCS B CPOKW, YCTaHOBIEHHbIE
HacTosAwmMM 3aKoHOM AN YOOBMNETBOPEHNSI COOTBETCTBYHOLNX TpeboBaHMn noTpeburens.

B OTHOLWIEHMN TEXHWYECKM CMOXHOro ToBapa MoTpebuTtens B criydae oOHapyXeHWst B HEM HeOOCTaTKOB
BnpaBe OTKas3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa ynnavyeHHON 3a Takowu
TOBap Cymmbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyrna) unu Ha
Takowm >xe TOBap APYroh Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLIMM MepepacyeToMm MOKYMHOW LUEHbl B
TeYyeHne nATHaguaTV AHen Co AHA nepegadym notpebutento Takoro ToBapa. 1o ncreyeHun aToro cpoka ykasaHHble
TpeboBaHVa nognexaT yaoBNeTBOPEHUIO B OAHOM U3 CNeAyoLWmX Cnyyaes:

obHapyXeHue CcyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWe YCTAHOBIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHWNs1 HE4OCTaTKOB TOBapa;

HEBO3MOXXHOCTb UCMOSb30BaHNA TOBapa B TEYEHWE KaXAOro roga rapaHTUMHONO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTh OHEW BCreaCTBME HEOAHOKPATHOIO YCTPAHEHUS! €ro pas3fnnyHbIX HE4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MpasutensctBoM Poccuickon ®egepaunn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, yka3aHHble B MyHKTe 1 HacTosiLen cTaTbu, NPeabABnSTCA NoTpebuTenem npogasuy nMbo
YNOSTHOMOYEHHOWN OpraHn3auun UM ynonHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npeabsBuTb TpeboBaHWs, yka3aHHble B absauax BTOPOM WM NATOM MyHKkTa 1
HacTosILLen CTaTbW, M3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auuM Unu ynosIHOMOYEHHOMY WHAMBUAOYanbHOMY
npegnpvHumaTento, MnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHnst aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpeboBatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatnn cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBUE Y NOTPEOUTENSA KacCcoOBOrO UMW TOBapHOro yeka nnbo MHOrO AOKYMEHTa, yAOCTOBEPSHOLLMX
daKT 1 ycnosums NOKYMK1 TOBapa, He SBNSETCS OCHOBaHWEM 4118 OTKasa B yA0BMeTBOPEeHMN ero TpebosaHmn.

Mpogasey (M3roToBUTEMb), YMONHOMOYEHHas OpraHu3auMs WU YNONHOMOYEHHbI WHAMBMAYaNbHbIN
npegnpvHumaTtenb, uMnopTep 06s3aHbl NPUHATL TOBap HeHagnexailero kadectsa y norpebuTtens m B cnydae
HeobXx0AMMOCTU MPOBECTM MPOBEpPKY KadecTBa ToBapa. [oTpebuTtens BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HWMKHOBEHMSI HEOOCTATKOB ToBapa MpogaBel (M3roToBUTEND),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIA NpeanpuHuMaTens, umnopTep 06a3aHbl
NPOBECTM 3KCMEPTU3Y TOBapa 3a CBOW cyeT. DKcrnepTu3a ToBapa NPOBOAMTCS B CPOKWU, YCTAHOBIIEHHbIE CTATbAMM
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20, 21 wn 22 Hactosiwero 3akoHa AnNs YOOBMNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHui noTpebuTens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOpPUTb 3aKNYEHEe TaKoW IKCNepTU3bl B CyaebHOM nopsaake.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KcnepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAoCTaTKM BO3HWKNM BCneacTeue
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT npoaasel, (M3roToBuTenb), NOTpebuTens 0653aH BO3MECTUTb NpoaaBLy
(n3rotoBuUTEMIO), YNONMHOMOYEHHOW OpraHn3auMn UM ynorHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpvHMMaTento,
UMNopTepy pacxobl Ha NPOBEAEHNE IKCNEPTU3bl, @ TaKkKe CBA3aHHbIE C ee NPOBeAEeHNEM pacxodbl Ha XpaHeHue
1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. Mpogasel (M3roTOBMTENDL), YMNOSIHOMOYEHHAs! OpraHu3auMsi WM YNONHOMOYEHHbIA WHAMBUAOYaNbHbIN
npeanpuvHUMaTernb, UMNOPTEP OTBEYaeT 3a HeJOCTaTKM ToBapa, Ha KOTOPbIN He YCTAHOBMEH rapaHTUMHBLIN CPOK,
ecnun NoTpebuTensb JOKaXeT, YTO OHM BO3HUKNM A0 nepefadn ToBapa NoTPedbuMTento unm no npuynHam, BO3HUKLLIUM
00 3TOro MOMEHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPLIA YCTAHOBMEH rapaHTUMHBLIN CPOK, npogasel, (M3roToBUTENb),
YNOJSTHOMOYEHHAs OpraHM3aums Unyu ynoHOMOYEHHbIM UHAMBUAYaNbHbIA NpeanpyuHMMaTenb, UMNopTep OoTBeYaeT
3a HefoCTaTKM TOBapa, eCnv He AOKaXeT, YTO OHW BO3HMKIW MOcne nepegadu ToBapa notpebutento BcneacrTane
HapyLleHns noTpebuTenem nNpasun UCMNOMb30BaHMWSA, XPaHEHUS UMW TPaHCMOPTMPOBKN ToBapa, AENCTBUIN TPeTbUX
NV, UM HENPEOAONMMON CUIbI.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa n ToBapa Becom 6onee nsaTu KMNOrpaMMOB Afs PEMOHTA, YLEHKM,
3aMeHbl 1 (unu) BO3BpaT WUX MOTPEOMTENO OCYLLECTBMSAIOTCA cCunamum U 3a cyeT npogasBua (M3rotoBuTeEnNs,
YMNOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOro WMHAMBMAYANbHOrO npeanpuHumaTtens, uMmnoptepa). B
crnyvyae HeWCnomHeHMs [daHHOMW O0O0s13aHHOCTW, a Tawkke npu OTCYyTCTBMM npoAaBua (U3rotoBuTens,
YMOMHOMOYEHHOW OpraHvM3auun unuM YrnonHOMOYEHHOIO WHAVBMAYANbHOrO MpeanpuHumaTens, umnoprepa) B
MecTe HaxoXaeHusi noTpebutens pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYyT OCYLLECTBMAATHCS
notpebutenem. lpu 3TOoM npoaaBey (M3roTOBWUTENb, YMOMHOMOYEHHAas OpraHusauus WM YynorHOMOYEHHbIN
WHAMBUAOYanNbHbIA NpeanpuHMMaTens, umnoptep) obsisaH BO3MECTUTb NOTPeOUTEnto pacxofpbl, CBS3aHHbIE C
O0CTaBKOM 1 (UNn) BO3BPaTOM YKa3aHHbLIX TOBApPOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbsa 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHUM HEOQOCTATKOB TOBapa

1. MNoTpebutens Bnpase NpeabABUTL NPEedyCMOTPEeHHble cTatben 18 HacToswero 3akoHa TpeboBaHusa K
npogasuy (M3roToBMTEMO, YMNOMHOMOYEHHOW OpraHuM3auuM WnuM  YNONIHOMOYEHHOMY  MHAMBMOYaNbHOMY
npegnpvHUmMaTento, MMMopTepy) B OTHOLEHWW HeOOCTAaTKOB TOBapa, €CnM OHM OBHapyXeHbl B TeyeHue
rapaHTUHOIO CPOKa UIN CPOKa rOAHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHMn TOBapoB, Ha KOTOpble rapaHTUMWHbLIE CPOKW WM CPOKU TOAHOCTU HE YCTaHOBIIEHHI,
noTpebutenb BNpaBe NpeabsBUTb yka3aHHble TpeboBaHWs, ecnn HeJocTaTku TOBapoOB OBHAapYKeHbl B pa3yMHbIV
CPOK, HO B Mpedenax ABYyX NeT CO AHA nepedadu ux notpebutento, ecnu Gonee AnuTenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM UNWN JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucumcnseTcd co AHA nepegjadv ToBapa
noTpebuTtenio, ecnu MHOe He NpedycMOTPEHO OOroBopoM. Ecnu AeHb mepegayn ycTaHOBWUTb HEBO3MOXHO, 3TU
CPOKM UCHMCHSIIOTCS CO AHS M3roTOBIEHNS ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3ATU CPOKU WMCHUUCIISOTCH C MOMEHTa HaCTYMneHus
COOTBETCTBYHOLLLEIO Ce30Ha, CPOK HACTYMNIeHUst KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamm Poccuiickon
Peaepaumn Ucxoasa U3 KITMMATUYECKMX YCITOBUA MeCcTa HaxoxaeHus notpebuTtenen.

Mpw npogaxe ToBapoB Mo obpasuam, Mo noyte, a Takke B CNy4vasx, €Clv MOMEHT 3aKMoveHns Jorosopa
Kynnu-npogaxu U MOMEHT nepefadu ToBapa notpebuTeno He cCOBMAdalT, 3TM CPOKM MCHUCHSIOTCA CO AHS
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AoctaBkm ToBapa notpebuteno. Ecnn notpebutens nuweH BO3MOXHOCTM MCMONb30OBaTb TOBap BCNeACTBUE
06CTOATENBLCTB, 3aBUCAWMX OT npofdaBua (B YacCTHOCTM, TOBap HYXOAeTcsa B ChneumanbHOW YCTaHOBKE,
NoAKMoYeHUN nnm cbopke, B HEM MMEKTCH HEQOCTATKM), rapaHTUAHBLIN CPOK HE TeyeT A0 YCTpaHeHus NpoaaBLIOM
Takux obcroaTenscTB. Ecnn geHb JOCTaBKW, YCTAHOBKM, NOAKMOYEHUS, cOOpku ToBapa, YyCTPaHEeHNs 3aBUCSALLNX
OT npoaasua obCcToATeNnbCTB, BCAEACTBUE KOTOPbLIX NOTPEBUTEND HE MOXET NCMONb30BaTh TOBAP MO Ha3HAYeHWIo,
onpenennTb HEBO3MOXHO, 3TN CPOKM UCHUCIIAOTCA CO OHSA 3aKMOYEHNs JOroBopa Kynnmn-npoaaxu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTM ToBapa onpegensercs nepuogoMm, UCHUCASEMbIM CO AHS U3rOTOBMIEHNs TOBapa, B TeveHue
KOTOPOro OH MPUrOAEH K WCMOMb30OBaHWIO, WNW [aToW, A0 HaCTynneHus KOTOpOW ToBap MpUroAeH K
NCMOMNb30BaHMUIO.

MpoOomknTEnNLHOCTL CpoKa rOAHOCTM TOBapa AOfKHa COOTBETCTBOBaTb obssaTenbHbiM TpeboBaHUAM K
6e3onacHocTu ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATLCSA Ha KOMMMEKTYOLWNE U3AENUSA U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMNMNEKTYIOLWME U3Jenms 1 COCTaBHblE YacTN UCUYUCNAIOTCA B TOM Xe nopsake,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[apaHTWNHbIE CPOKM Ha KOMMMEKTylue u3genus M COCTaBHble 4YacTu ToBapa CYHMTaTCS PaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOe M3genve, ecnn WHOe He YCTaHOBMeHOo AorosopoM. B cnydvae, ecnn Ha
KOMMMeKTylolee u3genMe M COCTaBHYIO YacTb TOBapa B [AOrOBOpPE YCTAHOBMEH rapaHTUWHBIA CPOK MEHbLUeW
NPOAOIDKUTENBHOCTM, YEeM [FapaHTUMHBIA CPOK Ha OCHOBHOe u3fgenve, noTpebwutenb BhnpaBe NpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTKamy KOMMMEKTYIOWEro u3genus M COCTaBHOW YacTu ToBapa, Mnpu WX
0BHapyXeHun B Te4eHne rapaHTUIHOIo Cpoka Ha OCHOBHOE M34enve, ecrim MHoe He NpeayCMOTPEHO A0rOBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH FapaHTMNHBIA CPOK Gonbluer NpoOOSMKUTENBbHOCTH, YeM
rapaHTUIAHbIA CPOK HA OCHOBHOM TOBap, NoTpebuTens BNpaBe NpeabasuTb TpeboBaHUA B OTHOLLIEHUN HEAOCTaTKOB
TOBapa npuv ycnoBuu, YTO HEOCTATKM KOMMNIEKTYIOLWEro n3genus obHapyXeHbl B TeYeHNe rapaHTUAHOTO Cpoka Ha
3TO u3genvie, He3aBNCMMO OT UCTEYEHMUS FapaHTMINHOIO CPOKa Ha OCHOBHOW TOBAap.

4. Cpoku, ykaszaHHble B HacTosLLen cTaTbe, AOBOAATCA A0 CBeAeHWs noTpebutens B nHgopmaumm o ToBape,
npegocTasnseMon noTpebuTento B COOTBETCTBMU cO cTaTbeln 10 HacToswwero 3akoHa.

5. B cnyvasix, koraa npeayCMOTPEHHbI AOrOBOPOM rapaHTUMHLIA CPOK COCTaBnseT MeHee ABYX neT u
HegoCTaTKM ToBapa OBHapyXeHbl NoTpebutenem no UCTeYeHWM rapaHTMMHOIO CPoKa, HO B Mpedenax ABYX feT,
noTpebutenb BnpaBe npeAbsABUTb NpoAaBLly (M3roToBUTENto) TpeboBaHWs, MNPedyCMOTpeHHble cTaTtben 18
HacTosilero 3akoHa, ecnu JOoKaXeT, YTO HeJoCTaTKu ToBapa BO3HMKIM 4O ero nepegayn notpebutento unu no
npuYMHaM, BO3HMKLLIMM OO 3TOTO0 MOMEHTA.

(n. 5 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbiSBNEHMS CyLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpasBe npeabsBuTb
N3roToBUTEMNO (YNOSTHOMOYEHHOW OpraHuM3auMyv Unu ynonHOMOYEHHOMY WHAMBWUAYanbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHNN Takmx HEAOCTaTKOB, €CNN JOKaXET, YTO OHWM BO3HWKIN A0
nepegayn ToBapa noTpedbutento unu No NpMyYnHam, BOHUKLLKMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHne MoxeT
ObITb NpeabsABNEHO, ecnu HeJocTaTky ToBapa ObHapyXeHbl N0 UCTeYeHWW OBYX NEeT CO AHA nepedadu ToBapa
noTpebutento, B Te4eHNe yCTaHOBIIEHHOIO Ha TOBap Cpoka CNyxObl UNW B Te4eHWe OecHATU NeT Co AHA nepedayu
ToBapa noTpebutento B criydae HeyCTaHOBIEHNS Cpoka cnyx0Obl. Ecnu ykasaHHoe TpeboBaHve He yOoBNeTBOPEHO
B TeYeHve ABafuaTu AHeW Co OHA ero npeabsaBneHus notpebutenemM nnm obHapyXeHHbIN UM He4OCTaToK ToBapa
ABMAETCA HeYCTpaHNMbIM, NOTpedbuTenb No CBOEMY BbIOOPY BNpaBe NpeabsaBUTb M3rOTOBUTENIO (YNOSTHOMOYEHHOWN
opraHmsaumm  Wnu - YNOrHOMOYEHHOMY  MHOWBMAYanbHOMY  NPEeAnpUHUMATEnto,  MMNopTepy)  WHble
npegnycMoTpeHHble NyHkToM 3 cTatbn 18 HacToswero 3akoHa TpeboBaHMa nny BO3BpaTUTb TOBapP U3rOTOBUTENIO
(ynOrHOMOYEHHON OpraHM3auuy Unu ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTEnto, MMMopTepy) K
notpeboBaTb BO3BpaTa yrniiadeHHON JEHEXHON CYyMMBbI.

(n. 6 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Crtatba 20. YcTpaHeHue HeoCTaTKOB TOBapa M3rotosutenem (npoaasLoM, YNOMHOMOYEHHOW opraHu3auunen
UNN YNONTHOMOYEHHbLIM UHAMBUAYANBHBIM NPeANpUHUMATENEM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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1. Ecnu cpok ycTpaHeHns HeqoCTaTKoB TOBapa He onpeaeneH B MMCbMeHHON bopMe cornallieHnemM CTOPOH,
3TN HeOoCTaTKM AOMKHbI OblTb YCTpaHeHbl M3roToBuTenemMm (NpoAaaBLOM, YMOMHOMOYEHHOW OpraHu3auven unu
YMOMHOMOYEHHbIM  MHAMBMAYANbHLIM  NpeanpuHMMarteneM, WMNOPTEPOM) He3amennuTernbHO, TO €eCTb B
MUHUMAanbHbIA CPOK, OOBEKTMBHO HEOOXOAUMBIN ANS UX YCTPaHEHUs C y4eTOM OBbI4HO MpMMeHsieMoro crnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensembsli B NMMCbMEHHOW (bopMe COorfnalleHneM CTOPOH, HEe MOXET
npeBbIlWaTb COPOK NATb OHEN.

B cnyuyae, ecnu BO Bpemsi yCTpaHEHWsi HeJOCTATKOB ToBapa CTaHET OYEeBMOHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpPeAerieHHbIN CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HedocTaTKoB, ToBapa. [Mpu 3TOM OTCyTCTBME HEOOXOOUMBIX AN YCTPaHEeHWUs HedOoCTaTKOB TOoBapa
3anacHbIX YacTten (getanen, matepuanos), 060pyaoBaHUs UK NOAOOHbIE MPUYMHBI HE SABMISIKOTCS OCHOBaHWEM
ONsl 3aKMOYEHNs COrMnalleHnss O TakoM HOBOM CpOKe M He OocBOOOXAalT OT OTBETCTBEHHOCTM 3a HapylleHue
Cpoka, onpeaeneHHoro cornalleHneM CTOPOH NepBOHaYvarbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B OTHOWeEHMN TOBApOB ANMTENbHOrO MOMb30BaHUA W3roTOBUTEMNb, Npogasel, Nnbo ynonHoMoveHHas
opraHusaumsi WnNu YNONMHOMOYEHHbIM WHAMBMAYaANbHbIN NpeanpuHuMmaTens o0653aHbl Npu  NpegbaBneHun
notpebutenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpefocTaBuTb noTpebutento Ha
nepvoa pPeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagarowmm 3TUMKU KEe OCHOBHbIMW NOTPEOUTENbCKUMU
cBovicTBamu, obecneymB OOCTaBKYy 3a CBOM cyeT. [lepeyeHb TOBApOB AMMTENBHOIO MOSIb30BaHUS, Ha KOTOpble
yka3aHHoe TpeboBaHVe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [paButensctBom Poccunckon ®enepaumnn.

(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWsi HeJOCTaTKOB TOoBapa rapaHTMIWHbBIA CPOK Ha Hero npoafieBaeTcsa Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Bancs. YkasaHHbIA Nepuog UCHNCNSIETCA Co OHS obpalleHust notpebutens c
TpeboBaHveM 006 ycTpaHeHUM HEeLOCTATKOB TOBapa [0 AHA BblAayu ero no OKOH4YaHuM pemoHTa. [Npu Bblgave
ToBapa usrotosutene (NpogaBel, YNOMHOMOYEHHAasl OpraHusaumst WM YNorHOMOYEHHbI VHAUBUAYANbHbIN
npeanpvHumaTtens, nMnopTep) 0683aH NpefocTaBuTb B NUCbMEHHOW hopme noTpebutento uHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHvem 06 ycTpaHeHuM OBGHapyXeHHbIX UM HeAOCTaTKoB ToBapa, O gaTe
nepegayun ToBapa notpebuTtenem ons ycrpaHeHus HeLOCTaTKOB TOBapa, O AaTe yCTpaHeHWs He4oCTaTkoB ToBapa
C ux onucaHmem, o6 MCMOMb30BaHHLIX 3anacHbIX 4YacTaAx (getansax, maTepuanax) u o gaTte Bblgaym ToBapa
noTpebuTento NO OKOHYaHUN yCTpaHeHNs HeAOCTaTKOB TOBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLEro N34enus UM cocTaBHON
YacT¥ OCHOBHOMO WM3JENMWsl, HAa KOTOpble YCTaAHOBMEHbI rapaHTUMHbIE CPOKU, Ha HOBblE KOMMMEKTYOWee n3genuve
W COCTaBHY 4acTb OCHOBHOIO U34enus yCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMEHEHHblE KOMMIIEKTYIOLlEeEe W3JenvMe WM COCTaBHYH YacTb OCHOBHOMO W3LENusA, €Cnim MHoe He
NpeayCMOTPEHO OOrOBOPOM, U rapaHTUIAHBIA CPOK UCYUCNAETCA CO OHA Bblayun noTpebuTento 3Toro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kayecTea

1. B cny4yae obHapyxeHuns notpebuTenem He4OCTaTKOB TOBapa v NpeabsaBneHus TpeboBaHns O ero 3ameHe
npogasel,  (M3roToBUTESb,  YMONHOMOYEHHas  OpraHu3aumsi WM YNOSHOMOYEHHBbIN  WHAMBWUAYalbHbLIN
npeanpvHumarens, MmnopTep) obs3aH 3amMeHUTb TakoW TOBap B TeYeHVWe CeMu AHel CO OHA NpeabsBleHUs
yKasaHHOro TpeboBaHusA notpebuTtenem, a npu HeobXoAMMOCTM OOMOMHUTENbHOM NPOBEPKM KayecTBa TaKoro
TOoBapa npoaBLOM (M3roToBUTENEM, YNONTHOMOYEHHOW OpraHusaumen Unm yrnormHOMOYEHHbIM WUHAMBUOYANBHBIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHne ABaauaTti AHEN COo OHS NpeabsaBneHns ykasaHHoro TpebosaHus.

Ecnu y npogasua (u3rotoBuTensi, ynosIHOMOYEHHON OpraHM3aumm Unm ynorHOMOYEHHOro MHANBMAYaNbHOMO
npegnpvHumaTtensi, MMnopTepa) B MOMEHT npeabsBreHns TpeboBaHua oTCyTCTBYyeT Heobxoaumbli Anst 3aMeHbl
TOBap, 3aMeHa JorkHa ObITb MPoOBeAeHa B TeYeHMe MecsiLa Co AHA NpeabsBeHus Takoro TpeboBaHus.

B parioHax KpariHero CeBepa v MpupaBHEHHbIX K HMUM MECTHOCTAX TpeboBaHue notpebutensd o 3ameHe
TOoBapa MOANEXWUT YAOBMETBOPEHUIO MO €ero 3asBMeHU0 B CPOK, HeobXoauMbIA Ans o4vepedHOn [OCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW panoHbl, B Criydyae OTCYTCTBUS Y Mpodasua (M3roToBuTeENs, YNONMHOMOYEHHOW
opraHuM3auMm unyM ynosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMartens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBneHns ykasaHHoro TpeboBaHums.

Ecnn pans 3ameHbl ToBapa TpebyeTca Gomee cemwm fgHel, no TpeboBaHuio noTpebuTtens npopasey
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(n3rotoBuTEens NGO YNONMHOMOYEHHasi OpraHM3aumns UM ynoriHOMOYEHHbIN MHAMBUAYaNbHbIV NpeanpuHMMaTenb)
B TeUeHue Tpex AHen co OHA npeabsBreHus TpeboBaHMa O 3ameHe ToBapa o6a3aH 6e3B803Me3qHO NpefoCcTaBUTb
noTpebuTento BoO BpEMEHHOE NOMb30BaHMEe Ha Nepuod 3amMeHbl TOBap ANMTENBHOrO Nonb3oBaHudA, obnagaroLmim
3TUMU e OCHOBHbIMMK NOTPEOUTENLCKUMU CBOMNCTBaMK, 0BecrneynB ero JOCTaBKy 3a CBOM cyeT. JTO NpaBurio He
pacnpocTpaHsieTCs Ha ToBapbl, NepeyvYeHb KOTOpbIX OMNpedensdeTcd B COOTBETCTBMM C MyHKTOM 2 ctatbu 20
HacTosLero 3akoHa.
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayectsa AOIMKeH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He ObiBLINIA
B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUAHbIV CPOK MCHUCTIAETCS 3aHOBO CO AHS Nepefayun ToBapa notpeburento.

Cratba 22. Cpoku yaoBneTBOpeHUst OTAENbHbIX TpeboBaHun noTpebuTtens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa notpebutens o copasmMepHOM YMEHbLLUEHWUM MOKYMHOWN LieHbl TOBapa, BO3MELLEHUN PacxodoB
Ha ucnpaBreHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHME O BO3MELLEHUWN YObITKOB, MPUYMHEHHbLIX MOTPeOMTEN0 BCneacTeue
npogaxu ToBapa HeHagnexallero kadecrtBa NvMbO npefocTaBneHVs HeHagnexallen uHdopmaumm o ToBape,
noanexaT yooBneTBOPEHWIO NPoAaBLOM (M3roTOBMTENEM, YNTOMHOMOYEHHOW OpraHu3aumen nnm ynosiHoOMOYEHHbIM
WHAMBUAOYaANbHBIM NpPeanpuHUMaTreneM, WMMIOPTEPOM) B TeYEeHUe [ecATUM [HEeN CO [OHSA NpeabABreHus
COOTBETCTBYHOLLErO TpeboBaHus.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb MpogaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW  OpraHusauun  unu
YNONTHOMOYEHHOIO MHAMBMAYANbHOro NpeanpuHMMaTens, mMmnoptepa) 3a NpPOCPOYKY BbIMOMHEHUs TpeboBaHwi
notpeburtens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npeaycMoTpeHHbIx ctaTbsimun 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EePXKKY BbINOMHEHUsT) TpeboBaHUs NoTpebuTenst o NPeLoCTaBNeHUN eMy Ha Nepuog PeMOHTa
(3aMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHn3auus Unmn yrnosIHOMOYEHHbIN
WHAMBUAOYaNbHbBIA NpeanpyHUMaTenb, UMNOpPTep), AONYCTMBLUUA TakMe HapyLLeHWs, ynnadmBaeT notTpeburtento 3a
KaXKObI IEHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3aMepe O4HOro NpoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensieTcsi, UCXOAsl U3 €ro LieHbl, CyLLeCcTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue
noTpebuTens JomKHO 6biNo GbITh YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHn3aumen
UNU  YNONMHOMOYEHHBIM  WHAMBMAYANbHLIM  NpeanpuHMMaTteneM, UMMNOPTEPOM), B AeHb [0OPOBOMBHOMO
YOOBMNETBOPEHNsT Takoro TpeboBaHMs unM B [eHb BbIHECEHMS CyaebHoro peleHus, ecnu TpeboBaHue
006poBONLHO yOOBNETBOPEHO HE Obino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnydyae HeBbInonHeHusi TpeboBaHUM NOTpebUTENss B CPOKW, NPEeAYyCMOTPEHHble cTaTbsmu 20 - 22
HacTosiero 3akoHa, noTpebuTens BnpaBe No cBOeMy BbIGOpPY NpeabsiBUTH MHble TpeboBaHWs, YyCTaHOBMNEHHbIE
ctatben 18 HacTosLWero 3akoHa.

CraTbsa 23.1. lNocneacTeus HapyLeHUs NpoAaBLOM Cpoka nepegadv npeasapuTenbHO OnfiavyeHHoro Tosapa
notpeburento

(BBegeHa ®epepanbHbiM 3akoHOM 0T 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npeaycMaTpuBatowmnii 0653aHHOCTb NOTpebuTens npeaBapuTenbHO ONnaTuTb
TOBap, AOIMKEH codepxaTb YCIOBME O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cnyyae, ecnu npoaasel, NONy4UBLINIA CyMMY NpeaBapuUTenbHOM onnaTthbl B onpeaeneHHOM [40roBOpOM
KYNnu-npoaaxu pasmepe, He UCNoSHMI 0653aHHOCTL Mo Nepeaadye ToBapa NoTPeGuTenio B YyCTaHOBMEHHbIV Takum
[IOrOBOPOM CPOK, NMOoTpebutens No ceBoemy BbiGopy Bnpaee noTpeboBaTh:
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nepegaym onfnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa, He nepeaaHHoro NpoaaBLOM.

Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX emy
BCNEACTBUE HapyLEHWs YCTAHOBNEHHOIO [OroBOPOM  KYMNNM-NpoAaxu cpoka nepefadn npensapuTernbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapylleHusi yCTaHOBIIEHHOIO AOrOBOPOM KYyMAM-NPOAaXu Cpoka nepedayn npegsaputenbHO
OnflayeHHOro ToBapa noTpeduTento NpoaaBel, ynnaynBaeT eMy 3a Kaxbl OeHb NMPOCPOYKN HEYCTOWKY (MeHn) B
pa3Mepe MOSOBMHbI NPOLLEHTa CyMMbl MpeaBapuTenbHOM onnartbl ToBapa.

Heyctonka (neHn) B3bICKMBaAeTCA CO [HHA, Korga Mo [AOroBOpYy Kynnu-npodaxy nepejadya ToBapa
notpebutento AomkHa Obina ObiTb OCYyLlECTBREHa, OO AHA nepedady ToBapa MOTpebuTento unu A0 AHS
yaoBneTBopeHuns TpeboBaHusi noTpebutens o Bo3Bpate emy NpeaBapUTENIbHO YNIa4yeHHON UM CyMMBbI.

Cymma B3bICKaHHOW NoTpebuTteneM HEeycTOMKM (MeHW) He MOXET MnpeBbiaTb CyMMY npeaBapuTeribHOM
onnarbl ToBapa.

4. TpeboBaHusa noTpebuTensa o Bo3Bparte ynnayeHHOW 3a ToBap CyMMbl U O MOMHOM BO3MeELLEHUU YObITKOB
noanexaT yOoOBMEeTBOPEHUIO NPOAaBLOM B TeYeHue AecATW AHEeN CO OHA MNPeabsBlEeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebutens, YyCTaHOBMEHHbIE MYHKTOM 2 HacTosWen CcTaTbW, He noanexart
YAOBINETBOPEHMNIO, €ECMNW NPOAABEL, JOKaXET, YTO HapylleHWe CPOKOB nepedadu notpedbutento npensapuTenbHO
onlayeHHoro ToBapa NpoM30LLIIo BCNEACTBNE HENPEOAONIMMOW CUMbl UM MO BUHE NOTpebuTens.

Cratbs 24. PacueTbl C I'IOTpe6VITeJ'IeM B CJiy4dae r|p|/|o6peTeHV|$| M TOBapa HeHaaneXxatwlero kKa4ectea

1. MNpn 3ameHe ToBapa HeHasexallero KayecrtBa Ha TOBap 3TOW e Mapku (3TUX Xe mogenun u (4nm)
apTuKyna) nepepacyeT LieHbl TOBapa He Npov3BoauTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHaexallero Ka4ecTBa Ha Takow >xe ToBap Apyronm mapku (Mogenw, apTukyna) B
cny4vae, ecnu LueHa ToBapa, Noanexallero sameHe, HXKe LeHbl ToBapa, NPeaoCTaBneHHOro B3aMeH, notpebutens
OOJDKEH AONMNaTUTb pasHuLy B LiEHaXx; B Criydyae, ecrniv LeHa ToBapa, nognexalero 3aMmeHe, Bbille LieHbl TOBapa,
NnpegoCcTaBfeHHOro B3aMeH, pasHuua B LieHax BbinfauvmBaeTcsi notpebutento. LleHa ToBapa, noanexatiero
3amMeHe, onpegensieTcd Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHWe noTpebuTenss He YOOBETBOPEHO
NpoaaBLIOM, LieHa 3aMEeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpeAensiTcd Ha MOMEHT
BbIHECEHUS CYOM peLLeHMs O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWs O COpPa3MEPHOM YMEHbLUEHMU MOKYMHOW LIEHbI
TOBapa B pacyeT MPMHUMAETCS LieHa TOBapa Ha MOMEHT NpeabsBneHus notpebutenem TpeboBaHust 06 yLeHke
Unu, ecnn OHO LOOPOBOMBHO HE YOOBMETBOPEHO, HAa MOMEHT BbIHECEHMSI CyOOM pELLUEHUS O COpa3MepHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHaaexallero kadectsa notpebutens Bnpase TpeboBaTh BO3MELLEHMS pa3HULLbI
MEeXOy UEeHOW ToBapa, YCTAHOBMEHHOW [OOroBOPOM, W LIEHOMW COOTBETCTBYHOLLEro ToBapa Ha MOMEHT
00OpOBOMBLHOIO YAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedoBaHne AO0GPOBONBLHO HE YAOBETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pen. degepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexalwero kayecTBa, MpPoOaHHOINO B KpeawuT, noTpebutento
BO3BpalLlaeTCsl ynradeHHas 3a TOBap OEeHexHasi CyMMa B pa3mepe NOoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLIaeTCs NnaTa 3a NpefoCcTaBneHne KpeauTa.

(n. 5 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbga 25. NpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kKayectea

1. MoTpebutenb BnpaBe 0OMeHATb HENPOAOBONLCTBEHHbIV TOBap Haarnexallero kadectsa Ha aHarnorMyHbln
TOBap y npojaBsLa, y KOTOPOro 3TOT ToBap Obin NpMoOpeTeH, ecnu ykasaHHbIA ToBap He nogollen no copme,
rabaputam, hacoHy, pacuBeTKe, pa3mMepy UM KOMMeKTauuun.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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MoTpebuTtens nmeet nNpaBo Ha 0OMeH HENPOOOBOMNBCTBEHHOrO TOBapa Haanexallero kayectsa B TeYeHue
YyeTbipHaALATU OHEN, HE CcHMUTas OHSA €ro NOKymMKu.

O6meH HenpoaoBOMNBCTBEHHOrO TOBapa Haanexallero KavyectBa MPOBOAMTCS, €CMNU yKa3aHHbI TOBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIn BUA, noTpedbutensckue cBoncTea, Nnombsl, abpuyHblie Spnbiku,
a Takke MMeeTCs TOBApPHbIA YeK UMM KacCOBbIN Yek NMOO WMHOW MOATBEPXAALWMA onnaTy ykasaHHOro Ttoeapa
AokyMeHT. OTcyTCcTBME y noTpebutenss TOBApHOrO Yeka WM KaccoBOro Yeka Nnbo WHOro MOATBEpXAatoLero
onnarty ToBapa JOKYMEHTa He NULLIAEeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHMs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmx OOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen cTaTbe,
yTBepxaaetca Npasutensctsom Poccuiickon ®egepauuu.

2. B cny4yae, ecnu aHamornyHbli TOBap OTCYTCTBYET B MpoAdaxe Ha AeHb obpalieHunss notpebutens K
npoaasLy, noTpebutens BNpaBe 0TKaszaTbCsA OT UCMOMHEHMS LOroBopa Kynnu-npogaxu un notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKasaHHbI TOBap AEHEeXHOW cyMmmbl. TpeboBaHne notpebutens o Bo3BpaTe ynradYeHHoW 3a
YKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWT YAOBMETBOPEHWIO B TeyeHMe Tpex [HeW CO AHs Bo3BpaTa
YyKa3aHHOro Toeapa.

Mo cornaweHunio notTpedbuTtensa ¢ npogaBLoM 0OMeH ToBapa MoOXeT ObiTb NMpPeayCMOTPEH Npwu NOCTYMNNEHNN
aHanorm4yHoro Toeapa B npogaxy. Npogasey 0653aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNIIEHUN
aHanorM4yHoro ToBapa B NPOAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HNYHOW KyNNn-Nnpoaaxm MoOXeT OblTb 3aKoyYeH Ha OCHOBaHWMM O3HaKoMIeHus noTpebuTtens ¢
npeanoXeHHbIM NPOAaBLIOM ONucaHWeM ToBapa MOCpPeacTBOM KaTanoros, MPocnekTos, 6yknetos, (OOTOCHMMKOB,
CpencTB CBA3U (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrUX) UMM UHBIMU MCKIIOYAKOLWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHMs NoTpebuTens ¢ ToBapom Nubo obpas3uom ToBapa NpuU 3akOYEHUW Takoro
Jorosopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuUOM [0 3aKMYeHMs OOroBopa [ofbkHa ObiTb MpegocTaBrieHa notpebutento mMHgopmauus ob
OCHOBHbIX MOTPEOUTENLCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxOXAeHUs) npodaBua, O MecTe
N3roToBreHNs ToBapa, O NOfHOM (PUPMEHHOM HaNMMEHOBaHUN (HAaUMEHOBaHMKM) NpodasLa (M3roToBUTENS), O LieHe
n 06 ycrnoBusx npuobpeTeHns ToBapa, O ero JocTaBke, CPOKe CryxObl, CpoKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onmnaTbl TOBapa, a TakKe O CpOKe, B TeYeHWe KOTOPOro AevCTBYeT NpPearnoxXeHne O 3aKiioyeHum
gorosopa.

3. lMoTtpebutento B MOMEHT AOCTaBkM ToBapa [JOMMKHa OblTb B MWCbMEHHOW ()opMe npegocTaBrieHa
WHcbopmauums o ToBape, npegycMoTpeHHas ctaTeeln 10 HacToswero 3akoHa, a Takke NpPegyCMOTPEHHas! MyHKTOM
4 HacTosILEeN cTaTbM MHOPMaLMA O MOPSAAKE U Cpokax BO3BpaTa ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCA OT ToBapa B Nitoboe BpeMsi 4O ero nepegadu, a nocre nepegady Tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHgopmauua o nopsigke M cpokax Bo3BpaTa ToBapa Haanexallero kadecrtBa He Obina
npegocTaBreHa B NUCbMEHHOW hopmMe B MOMEHT JOCTaBKU ToBapa, NOTpebuTenb BNpaBe OTKasaTbCA OT TOBapa B
TeYeHne Tpex MecsLeB C MOMEHTa nepegayun Tosapa.

BosBpaT TOBapa Hagnexawero kayectBa BO3MOXEH B Cryyae, €Cfu COXpaHeHbl ero ToBapHbI BuA,
noTpebuTenbCckme CBOWCTBA, a Takke JOKYMEHT, MOATBEPXKOAOWMUN PakT U YCrOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTtcTBME Yy noTpebuTenss 4OKyMeEHTa, NMOATBEpKAatoLero akt M yCcrnoBus MOKYMKU TOBapa, He nuaeT ero
BO3MOXHOCTM CCbINIaTbCs Ha ApYyrue gokasaTenbCTBa NpuobpeTeHns ToBapa y AaHHOro Npogasua.

MoTpebutens He BNpaBe oOTKasaTbCA OT ToBapa  Hagmnexallero KadecTBa, MMeloLero
WHAMBUAOYaANbHO-ONPELENEHHbIE CBOWCTBA, €CIMM yKa3aHHbIi TOBap MOXET ObiTb UCMONb30BaH WUCKMOYUTENBHO
nprobpeTarLLmM ero notTpeduTenem.

Mpu oTkase noTpedbuTens OT ToBapa NMpogaBel, AOIMKEH BO3BPATUTbL EMY LAEHEXHYD CYMMY, YNiadyeHHY
noTpebuTenem no JOroBopy, 3a UCKITHYEHNEM pPacxodoB NpoAaBLa Ha 4OCTaBKy OT NOTpedbuTenst BO3BpaLLEHHOro
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ToBapa, He nosgHee Yem u4epe3 OecATb AHEN CO [OHHA NpeabsBreHWs noTpebuTenem COOTBETCTBYIOLLEro
TpeboBaHus.

5. MNMocneacTeus npodaxu ToBapa HeHaanexawero kayectsa AMCTaHUMOHHBIM CMOCOBOM Npoaaxu TosBapa
YCTaHOBMEHbI NONOXEHNAMN, NPEAYCMOTPEHHbIMU cTaTeaMK 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YyCTaHaBnmBalTcs [lpaBuTenbCTBOM  Poccuickom
denepaumm.

Mnasa . 3ALLIUTA NMPAB NOTPEBUTENEN NMPU BbINONMHEHUMU
PABOT (OKA3AHUWM YCNYT)

CraTbs 27. Cpokv BbINONHeHWs paboT (okasaHus ycnyr)

1. NcnonHuuTtenb obs3aH OCYyLLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue yCrnyru) B CPOK, YCTAHOBIEHHbIN
npaBunaMu BbINOMHEHUSA OTAENbHbIX BUMAOB paboT (OKa3aHus OTAenbHbIX BUOOB YCMyr) wUnM [OroBOPOM O
BbIMONMHEHNM paboT (okasaHuwm ycnyr). B poroBope o0 BbiMOnHEHWM paboT (okaszaHuM ycryr) MoXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUst paboTbl (OKka3aHMsA yCcnyru), ecnu ykasaHHbIMW MNpaBUnamMm OH He
NpegycMoOTpeH, a Takke CpOK MeHbLUed MpOoJOSIKUTENBHOCTU, 4YeM CpOK, YCTAHOBIIEHHbIA YKa3aHHbIMU
npasunamMu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpefensatbcd AaTton (nepuogoMm), K KOTOpOW
OOIMKHO ObITb 3aKOHYEHO BbIMNOMHEHUE paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbINONIHEHMIO paboTbl (OKa3aHMIo yCryrn).

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnun BbinonHeHve paboTbl (OkasaHue ycryru) OCYLEeCTBNSAEeTCS MO 4YacTaMm (JocTaBka
nepuoanyeckon nevyaTu, TeEXHU4eckoe obCnyXnBaHNe) B TeHEHNE CPOKa AENCTBMSA JOrOBOpa O BbINOMIHEHUN paboT
(okazaHum ycnyr), JOMKHbI NMpegycMaTpmBaTbCA COOTBETCTBYIOLLUME CPOKM (Nepuofpbl) BbIMOMHEHUS Taknx paboT
(okazaHuga ycnyr).

Mo cornalweHntio CTOPOH B AOroBOPE MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBEepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratb4a 28. [NocneacTBysa HapyLEeHMs UCNOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (OKa3aHus ycryru) - Cpoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHwWs ycryrm) u (MnM) NPOMEXYTOYHbIE CPOKM BbIMOMHEHWUs paboThbl
(okazaHus ycnyrn) unu Bo BpeMsi BbIMOMHEHWs paboTbl (OKa3aHMs yCryru) ctano O4eBUAHbIM, YTO OHa He Oyaet
BbIMOSIHEHA B CPOK, NOTpebutens No ceoemy BbIGOpPY BNpase:

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YWTb UCMOSTHUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopy4nTb BbIMONHEHWe paboTbl (OKasaHue ycnyru) TpeTbMM fuuaM 3a pasyMHyo LieHY WW BbIMOMHWUTL ee
CBOVMMU cuMnamm u NoTpeboBaTb OT UCMIOMNHMUTENS BO3MELLEHWS MOHECEHHbIX PAaCX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHne paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINOMHEHUN paboTbl (Oka3aHum ycnyru).

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBS3U C
HapyLleHMeM CpPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLalOTCS B CPOKU, YCTaHOBIMEHHbIE
ANs yOOBNeTBOPEHMS COOTBETCTBYIOLUMX TpebGoBaHui noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHUs paboTbl (OKasaHus yCryru) ykasblBalTCs B

[O0roBope O BbINofHeHun paboTbl (OKasaHun ycnyru).
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB NOTpebutenb Bnpase NpeabsBUTb UCMONHUTENIO WHble TpeboBaHwus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosLWwen cTaTtby.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
NCMNOSMHEHNs 4OroBopa O BbINOMHEHUW paboThl (OKasaHuW ycryru), a Takke ydntblBaemas npyv yMEeHbLUEHUWN LieHbl
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpenensieTcsas B COOTBETCTBUM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpw oTKase OT UCMONHEHNs1 OrOBOPa O BbINOMHEHMN PaboThbl (OKa3aHUM ycnyru) UCNOMHMTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NMPOM3BEAEHHbIX B NpoLecce BbIMONHEHNs paboTbl (OkasaHusa ycnyru), a
TawkKe nnaTbl 3a BbIMONMHEHHYO pPaboTy (OKasaHHYIo YCryry), 3a UCKIMYEHNeM cryyasi, ecnu notTpedutens NpuHAnN
BbINOMHEHHYI0 paboTy (OKasaHHY0 yCnyry).

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL ncknoyeH. - depepaneHbii 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyleHWs YCTaHOBIIEHHbIX CPOKOB BbINOMHEHNSA paboThl (OKa3aHWs yCrnyrn) UM HasdHayveHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HACTOSLLEN CTaTbW HOBbIX CPOKOB UCMOMHUTENb ynnavmMBaeT notpeburento
3a Kaxabli AeHb (4ac, ecrnv CPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbiNonHeHns paboTbl (OkasaHus ycnyru), a ecnv LeHa BbiNofiHeHWs paboTbl (Oka3aHWsa yCryrn) JOroBOpoM O
BbIMOSIHEHNM paboT (okasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUU paboT
(okasaHun ycnyr) mexagy noTpebutenem n mcnonHuTenem MoxeT ObiTb ycTaHOBMNeH Oonee BbICOKUA pasmMep
HeyCTOWKN (NeHn).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs1) 3a HapylleHue CpPOKOB Havana BbIMONHeHWs paboTbl (Oka3aHus ycnyru), ee atana
B3bICKMBAETCS 3a KaxablVi AeHb (Yac, ecnun Cpok onpederneH B Yyacax) NpoCpoYkn BNMOTb A0 Havana BbIMONHEHUS
paboTbl (Oka3aHusA ycrnyru), ee atana unv npeabsasneHus notpebutenem TpebosaHui, NpeayCMOTPEHHbLIX MYHKTOM
1 HacToALWEN CTATbW.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHsi) 3a HapylleHMe CPOKOB OKOHYaHWA BbINOMHEHUsI paboThbl (Oka3aHus ycnyru), ee artana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecnu CpoK onpedefnieH B 4acax) MPOCPOYKM BMOTb A0 OKOHYaHUS
BbIMOSIHEHNA paboTbl (OKasaHWa ycnyrv), ee 23Tana wnuM npeabsBrneHns notpebutenem TpeboBaHww,
nNpeayCcMOTPEHHbIX MYHKTOM 1 HACTOsALWEN CTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MNOTpebuTenem HeycToOMKM (NeHn) He MOXeT npeBbllaTbh LieHy OTAenbHOro BuAa
BbIMOSIHEHNS paboThbl (OKasaHus ycnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUs OTAenbHOro Buaa
paboTbl (Oka3aHMs ycnyru) He onpegeneHa 4OroBOPOM O BbINOMIHEHUN paboTbl (OkazaHun ycnyru).

Pasmep HeycToWkun (NeHKn) onpegenseTcs, NCXoAs U3 LieHbl BbIMOMHeHNUs paboTbl (Oka3aHus ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ncxogsd v3 oblen ueHbl 3aka3a, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens QOMKHO 6bINO ObiTb YAOBNETBOPEHO WCMONMHUTENEM B AeHb A0OpPOBOSLHOrO
yAOBneTBOpeHMs Takoro TpeboBaHusa unu B JdeHb BblHeCeHus cygebHoro peweHus, ecnu TpeboBaHue
notpebutensa 4OOPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHus noTpebuUTENs, YCTaHOBMNEHHble MYHKTOM 1 HacTosWwew cTaTbW, He noanexar
YAOBMNETBOPEHMIO, €CMN UCMONHUTENb OOKaXeT, YTO HapylleHWe CPOKOB BbINOMIHEHWS paboTbl (OkasaHusa ycnyru)
MPOM30LLIO BCNEACTBME HENPeoAOIMMON CUMbl UK NO BUHE noTpebuTens.

CraTba 29. NpaBa noTpebuTenst npy 06HapYXeHUN HEAOCTATKOB BbIMOJSIHEHHOW paboThbl (OKa3aHHOW yCcnyrn)

1. MNoTpebutens npu oBHapyXeHMU HeJoCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru) Bnpase no
cBoeMy BbIbopy notpeboBaTh:

©6e3B03Me34HOro yCTpaHeHNsi He4OCTaTKOB BbIMOMTHEHHON paboThbl (Oka3aHHOW yCrnyri);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOSTHEHHON paboTbl (Oka3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYroM Bewy K3 OOHOPOAHOrO MaTepuana Takoro Xe KadvecTtBa Wu
MOBTOPHOrO BbINONHEHUsT paboTbl. lpu 3Tom noTpebutens 0653aH BO3BpPaTUTb paHee nepenaHHyl emy
NCMONHUTENEM BeLllb;

BO3MELLEHUSI NMOHECEHHbIX UM PacxofoB MO YCTPaHEHW0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OkazaHHOWM
yCcnyrv) CBOMMU CUnamu Unm TpeTbUMy nuuamm.
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?;g:“;%gggégf'zl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [ata COXpPaHEHuA: 05.02.2013

YpnosneTtsopeHue TpeboBaHun notpebutens o 6€3B03Me3aHOM YCTpaHEHUN HEAOCTaTKOB, 06 M3roTOBMNEHUU
OpYyron BeLlM MM O MOBTOPHOM BbINOMHEHUM paboTbl (OKasaHUW yCnyru) He OCBODOXAAEeT MCMOMHMTENS OT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLEHNe CPoKa OKOHYaHWS BbIMOMHEHUSA paboTbl (OKasaHus ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKas3aTbCs OT MUCMNOMHEHUS AOroBopa O BbINOMHEHWM paboTbl (OKa3aHWM YCryru) u
noTpeboBaTb MOMHOrO BO3MELLEHNs YObITKOB, €Cnn B YCTAHOBMEHHbIW yKa3aHHbIM OOroBOPOM CPOK HedoCcTaTku
BbIMNOSIHEHHON paboTbl (OKasaHHOW yCMyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTtens Takke BNpaBe 0TKasaTbCcs
OT MCMNOSfIHEHMSA JOroBopa O BbINOMHEHUMW paboTbl (OKkasaHuM ycnyru), ecrnm M OBHapyXeHbl CyLeCTBEHHble
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrM) WAWM WHble CYLUECTBEHHble OTCTYMMEHWS OT YCIOBWUWA
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb TakKe MNOMHOrO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3WN C
HegocTaTkaMu BbINONHEHHOW paboThl (Oka3aHHOW ycnyrn). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBMNEHHbIE AN
yOOBMNETBOPEHNSI COOTBETCTBYIOLLNX TpeboBaHUn noTpedbuTens.

2. lleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
NCMOMHEeHNs 4OoroBopa O BbINOMHEHUW paboThbl (OKasaHuW ycnyru), a Takke ydutblBaeMas Npyu yMeHbLUEHWUN LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTca B COOTBETCTBUM C nyHkTamu 3, 4 n 5 cratbm 24
HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HegocTaTKamMy BbIMONHEHHOW paboTbl (OKasaHHOW Yycryru), MOryT ObiTb
npeabsBneHbl NpU NPUHATUX BbIMONIHEHHON paboTbl (OKa3aHHOW yCnyrv) unn B XoA4e BbINOMHEHWS paboTbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHoOW ycnyru), B Te4eHUe CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtenb BnpaBe npeabsBnAaTb TpeboBaHUSA, CBA3aHHbIE C HegoCTaTKamMu BbIMNOMHEHHON paboThbl
(okasaHHOM ycnyru), ecnu oHM OBHapYXeHbl B TeYEHWE rapaHTUMHOIO CpokKa, a Npu ero OTCYTCTBMU B Pa3yMHbIN
CpOK, B npegenax ABYX NET CO AHS MPUHSATUSA BbINOMHEHHOW paboTbl (OKasaHHOW ycnyrn) unum NSt neT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPYHO HE YCTaHOBIEH rapaHTUNHBIN CPOK,
ecnu notpebuTenb OOKaXeT, YTO OHW BO3HWKIM A0 €e MPUHATUA MM UMW MO MpUYMHaMm, BO3HMKLWMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTaAHOBIEH rapaHTUMHbLIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecnu He AOKaXeT, YTO OHWM BO3HWKNM Nocre NpuHATUA paboTbl (ycnyrn) noTpebutenem BcneacTevne
HapyweHuss UM nNpaBWn  WUCMONb3OBaHMA pesynbTata paboTbl (ycnyrv), OEWCTBUMM TpeTbuMX MWL WK
HenpeogonMMoun CUnbI.

(n. 4 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npegyCcMOTPEHHbIA 4OrOBOPOM FapaHTUIHbBIA CPOK COCTaBNAeT MeHee ABYX NeT (nATu
neT Ha HeABWXKMMOE WMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapykeHbl noTpebutenem no ncreyeHuu
rapaHTUMHOrO Cpoka, HO B npefenax ABYX neT (MATW NMeT Ha HeABWXMMOE UMYLLEeCTBO), noTpebuTtens Brnpase
npegobsaBuTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosiLen cTaTbM, €CNK AOKaXeT, YTO Takme HeJocTaTKu
BO3HUWKMM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) v no npudnHam, BO3HUKLLIMM [0 3TOFO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbISIBNEHMSA CyLLECTBEHHbIX HE4OCTaTKOB paboTbl (ycnyru) noTpebutens BnpaBe NpeabsBUTb
ncrnonHuTento TpebosaHme o 6€3803Me34HOM YCTpaHeHUN HeOCTaTKOB, €CNW AOKaXKeT, YTO HeJOCTaTKN BO3HMKIM
[0 NPUHATUS UM pesynbTata paboTbl (Ycnyr) unm no NpMYMHaM, BO3HWUKLLUM [0 3TOro MOMeHTa. 3To TpeboBaHme
MOXeT ObITb NPeabABMEHO, eCNN Takne HeJoCTaTku OBHapYXeHbl MO UCTEeYEHUW ABYX NeT (NSTU NeT B OTHOLLEHUM
HeABWXMMOro MMYyLLIECTBa) CO OHS MPUHATMSA pesynbTaTta paboTbl (ycnyru), HO B npegenax yCTaHOBIIEHHOro Ha
pe3ynbTat paboTbl (ycryrn) cpoka criyxbbl UM B TedeHue AECSATM NeT CO OHA MpUHATUS pesynbTaTta paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaduaTtu OHEW CO OHSA ero npeabsBneHus notpebutenem nnu obHapyXeHHbI HeJOCTaToOK SBNAeTCA
HeycTpaHuMbIM, NOTpebuTens No cBoeMy BbIGopy Bnpase TpeboBaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEIO YMEHbLUEHMWS LieHbl 33 BbIMONIHEHHYIO paboTy (OKa3aHHY YCryry);

BO3MELLEHUSI NMOHECEHHbIX UM PacXo4oB MO YCTPaHEHUI0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOM
yCcnyru) CBOMMU Cunamu Unm TpeTbMy nuuamu;
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 28.07.2012)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.02.2013

OTKasa OT UCMOMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKasaHWW YCnyrn) n BO3MELLEHNs YObITKOB.
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHUs He4OoCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatku paboTbl (ycryrn) AOMmMKHbI ObiTb YCTpaHEHbl MCMOMHUTENEM B pPa3yMHbIA CPOK, HA3HAYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHUs HeAOCTaTKOB TOBapa ykasblBaeTCs B JOrOBOPE UMW B MHOM
NOANUCbLIBAEMOM CTOPOHaMM AOKYMEHTE NnMbo B 3asiBNEHWM, HAanpaBieHHOM NoTpebuTenemM UCNONHUTENIO.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HaCTOSILLEN CTaTbel CPOKOB YCTPaHEHUS HEeLOCTaTKOB BbIMOMHEHHON
paboTbl (Oka3aHHOW yCrnyru) UCMONHWUTEMb YynradMBaeT MNOTPeOuTEento 3a Kaxabld AeHb MPOCPOYKM HEYCTOMKY
(neH0), pasmep M NOPSAOK MCYMCMEHMS KOTOPOW OMNpeaensTCa B COOTBETCTBMU C MYHKTOM 5 cratbu 28
HacTosiero 3akoHa.

B cnyyae HapyweHMs yKasaHHbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb WCMOMHUTENO UWHblE
TpeboBaHus, NpegycMoTpeHHbIE MyHKTaMu 1 n 4 ctatbun 29 HacToswero 3akoHa.

Cratbs 31. Cpoku yOoBrneTBOpeHUst oTAeNbHbIX TpeboBaHuii noTpebuTens

1. TpeboBaHusa notpebutens o6 yMeHbLUEHWMM LieHbl 3a BbIMOJIHEHHYH paboTy (OKasaHHyl ycryry), o
BO3MELLEHUN pacxoAoB MO YCTPAHEHUIO HeJOCTaTKOB BbINOMHEHHOW paboThbl (Oka3aHHOW yCryrun) CBOMMY cunamm
Unu TpeTbMMK NMuamMmn, a Takke O BO3BpaTe ynnadveHHon 3a paboty (ycnyry) AEHeXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYNHEHHBIX B CBA3W C OTKA30M OT UCMONHEHMS AOroBopa, NpeaycMOTPeHHble NyHKToM 1 ctatbu 28 n
nyHkTamyn 1 n 4 crtaten 29 HacToswero 3akoHa, noanexar yAOBMETBOPEHUIO B OECATUOHEBHLIN CPOK CO OHSA
npeabsBreHNs COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuns notpebutens o 6€3B803Me3QHOM M3rOTOBMIEHUW APYrow BeliM M3 OQHOPOAHOro MaTepuana
TaKoro e KayecTBa UNM O MOBTOPHOM BbINOMHEHUN paboTbl (OKa3aHuW ycryru) noarnexaT yaoBNeTBOPEHUIO B
CPOK, YCTAHOBIEHHbIN Ans CPOYHOro BbINOMHEHMsA paboTbl (OKa3aHust ycryru), a B criydae, ecnu 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeAyCMOTPEHHbI AOroBOPOM O BbIMOMHEHWW paboTbl (OkasaHuM ycnyru), KOTopbi Obin
HeHaanexalle UCNOSHEH.

3. 3a HapyLleHVe NpegyCMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YOOBETBOPEHMS OTAENbHbIX TpeboBaHuin
noTpebutensa NCNoONHUTENb ynnadynBaeT NOTpedbuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWKY (MEH), pasmep U
NopsA0K UCHUCIIEHUSA KOTOPOW OnpeaensoTcs B COOTBETCTBMU C MYHKTOM 5 cTaTbun 28 HacTodAwero 3akoHa.

B cnyyae HapyweHuss CpOKOB, yKasaHHbIX B MyHKTax 1 u 2 HacTosiwen ctaTbu, notpebutens Bnpase
nNpeabsBUTb UCMONMHUTENIO MHble TPeboBaHUA, NpeayCMOTPeHHbIe NYHKTOM 1 cTaTtbk 28 1 nyHkTamn 1 1 4 ctatbu
29 HacToswero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha oTka3 OT UCMOSTHEHWSA JOrOBOpa O BbINOMHEHUM paboT (Oka3aHum ycryr)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens BnpaBe OTKa3aTbCsl OT WCMOMHEHWS JOroBOPa O BbLINOMHEHUM PaboT (OkasaHuM ycryr) B
no6oe BpeMs MNpu YCNOBMM OMnaTbl UCMOMHUTENO (PAKTUYECKM MOHECEHHbIX UM PacXOAoB, CBSA3AHHbIX C
ncrnonHeHnem oba3aTenscTB No JaHHOMY [OroBOpY.

CraTbsa 33. CmeTa Ha BbINoniHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpegycMOTPEHHOW OOrOBOPOM O BbIMOMHEHWUM paboThbl
(okasaHuu ycnyru), MoxXeT OblTb COCTaBneHa TBepaas unm npubnmantensHas cmeta.

CocTaBneHue Takow cMeTbl No TpeboBaHUo NOTpedbuTens unm ncnonHuTens obssaTensHo.

2. Ncnonnutenb He BnpaBe TpeboBaTb yBeNUUYeHUsA TBEpOOW CMeTbl, a NoTpebuTens - ee yMeHbLUeHNs, B
TOM uucrne B criydae, Koraa B MOMEHT 3aKIio4eHMs JoroBopa UCKIYanacb BO3MOXHOCTb NPeayCMOTPETb MOSHbI
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 28.07.2012)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.02.2013

06beM nognexalyux BblNonHeHUo paboT (oka3aHuio ycnyr) nnu HeobxoanMblx AnNs 3TOrO PacxoAoB.

WcnonHutens nmeeT npaso TpeboBaTb yBenuYeHWss TBEPAOW CMETbl MpW CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u obopyaoBaHus, NPeaoCcTaBnAeMblX WCMOMHUTENEM, a TakkKe OKasblBaeMbIX €My
TPETbUMN NUUAMU  YCIYr, KOTOPOE Henb3s 6bino npeaycMoTpeTb Mpu 3aknioudeHun gorosopa. [pu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHWE MCNONHUTENb BNpaBe PacTOpPrHyTb 4OroBop B cyaebHOM nopsagke.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu BosHMkna HeobxoAMMOCTb BbIMOSHEHWUS OOMONHUTENbHBIX PaboT (OKasaHWs OOMNOMHUTENBHbIX
ycnyr) m no 3STON MNPUYMHE CYLLECTBEHHOMO MpEBbIWEHUS NpUOMU3UTENBLHOM CMEThbl, MCMONHWUTENb 0653aH
CBOEBpPEMEHHO npeynpeanTe 06 atom notpebutensa. Ecnn notpebutenb He gan cornacue Ha MpeBblEHNe
NpMONN3NTENBHON CMEThI, OH BNpaBe OTKa3aTbCs OT UCMONTHEHMS AoroBopa. B aTom cnyvae ncnonHuTens MoxeT
TpeboBaTb OT NOTpebuTens ynnartbl LieHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHYH yCnyry).

McnonHutenb, CBOEBpPEMEHHO He npeaynpeauBlunii noTpebutens O HeobGXOAMMOCTU NpeBbILLEHUSA
NpnbnunanTenbHOM cmeTbl, 0653aH UCMONHUTbL AOrOBOP, COXPaHsSsa NpaBo Ha onnaTy paboTel (ycnyrn) B npegenax
NpuénNn3NTenbHOM CMETHI.

(n. 3 BBepeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

CraTbs 34. BoinonHeHve paboTbl U3 maTepuana UCnonHUTens

1. WcnonHutenb 0643aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOErO
matepuana v CBoMMn CpeacTBamu, ECriv UHOE He NPeayCMOTPEHO JOMOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutensb, npegocTaBuMBLUMIA MaTepuan Ans BbIMONHEHUs paboTbl, oTBeYaeT 3a ero HeHagnexatilee
KayecTBO Mo npaBuiam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAeXallero kKayecTsa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHutensa onnavvBaetcd noTpebutenem npu 3aknoYeHUM YyKa3aHHOro [JOorosopa
MOMHOCTBIO NN B pasMepe, ykazaHHOM B OrOBOpPE O BbINOSIHEHUN paboThl C YCNOBUMEM OKOHYATENbHOrO pacyeTta
npu nony4yeHny noTpedbuTtenem BbINONIHEHHOW NCMONHUTENEM paboTbl, eCnn MHON NOPSAOK pacyeToB 3a Matepuan
WCNONHUTENSA HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHMM paboTbl, Matepuan MoXeT ObiTb NpeaocTaBneH
ucnonHutenem notpebutento B kpegut. lNocneaytollee n3aMeHeHNe LieHbl NPeAOCTaBNEHHONO B KpeauT Mmatepuana
NCMNOMHUTENS He BeYeT 3a cobon nepepacyera.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHuTens u Heobxogumble ANs  BbINOMHEHUA paboTbl TEXHUYECKME CpPEeACTBa,

WHCTPYMEHTbI N NMpoYee AOCTaBMSATCS K MECTY BbINOMHEHMS paboT ncnonHutenem.

O NpUMEHEeHMU MONOXeHW cTaTbM 35 K OTHOLUEHUSIM MO [AOroBOpPY, CBSA3AHHOMY C OKa3aHWMeM YyCnyr no
XUMUYECKOM YNCTKE M3aenui, cMm. nuceMo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTepuana (C Bewbto) noTpedbutens

1. Ecnn paboTa BbINOMHHAETCA MOMHOCTBIO WMAM 4YacTUYHO U3 MaTepumana (C Belibio) noTpebutens,
UCMNOMHUTErNb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 npaBuibHOE ero UCMob30BaHKe.

WcnonHutens ob6a3aH:

npegynpeanTb NoTpebuTens o HeMpUrogHOCTU UM HegoOpOKaYeCTBEHHOCTM NepedaHHoro notpebutenem
MaTepuana (BeLum);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHon nnu 4acTtu4HOW yTpaThl (MOBpeXAeHUs) matepuana (Bewn), NpUHATOro oT notpeburtens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbI CPOK 3aMEHUTb €ro OOHOPOAHbIM MaTepuarniom (Bellbi) aHarornyHoro
KayecTBa M MO XenaHW noTpebuTens M3roToBWTbL M3genve u3 OJHOPOAHOro mMaTtepuana (Bewum) B pasdyMHbIN
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Marepuana (BeLin) aHanormyHoro Kayecrtsa - BO3MECTUTb MOTpebuTento
OBYKPaATHYKO LEHY YTpadeHHOro (noBpexaeHHoro) wmartepuana (Bewwm), a Takke pacxodpl, MOHECEHHble
notpedurenem.

2. LleHa yTpayeHHOro (MoBpeXAeHHOro) martepuana (Belin) onpenensietcs, UCxXoasl U3 LieHbl maTepuana
(Bewwm), cylLlecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens 4omkHO Obino 6biTb yA0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOIO yAOBNETBOPEHUSA Takoro TpeboBaHWsA WM B AeHb BblHECeHMs cyaebHoro
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peLueHus, ecnu TpeboBaHue notTpedbuTtens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (sewu), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTca B AJOroBOpe O BbINOMHEHWUW paboTbl
WUNn B UHOM JOKYMEHTE (KBUTAHLMW, 3aKa3e), NOATBEPKAAIOLEM €ro 3ak/toHeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboxaaeTcss OT OTBETCTBEHHOCTM 3a MOMHYK WKW YacTUYHYO yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NoTpebuTens NpeaynpexaeH ucnonHmuTenem o6 ocodbix
CBOWCTBax MaTepuana (Belwu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MOMHYK WM YacTUYHY yTpaTy
(noBpexaeHne) nuMbo ecnu ykasaHHble CBOWCTBA Martepuana (BewM) He Mornu ObiTb OBHapyXeHbl npu
Haanexallen npueMke UCMONTHUTENEM 3TOro Matepuana (sewm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O643aHHOCTb ucnonHUTensa nHopmMmpoBaTb NoTpedbutens 06 obcToaTenbCcTBax, KOTOPbIE MOryT
NOBMUATL Ha Ka4eCTBO BbINOMHSAEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredbs 3a cobon HEBO3MOXHOCTb €€
3aBepLUEeHUs B CPOK
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb 06s13aH CBOEBPEMEHHO MHGAOPMMPOBATL MOTPEOMTENS O TOM, YTO COBNOOEHWE yKasaHwuwn
noTpebutens u uHble o6CTOATENbCTBA, 3aBUCALLME OT NOTPebuTens, MOryT CHU3UTb KayeCTBO BbIMOSIHAEMOW
paboTbl (OKa3biBAEMOWN YCNyru) Ui NoBMeYb 3a COBON HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTps Ha CBOEBPEMeHHOe M 060CHOBaHHOE MH(OPMUPOBAHWE UCMOMHWUTENEM, B
pa3yMHbI CPOK He 3aMEeHWT HeNpurogHbli Mnn HegobpoKayeCTBEHHbI MaTtepuarn, He W3MEHWUT yKasaHui o
cnocobe BbIMONHeHUsi paboTbl (0ka3aHus ycnyrn) nuMbo He YCTpPaHUT WHbIX OBCTOATENbCTB, KOTOpble MOryT
CHU3WNTb KayecTBO BbINOMHAEeMON paboTbl (OKas3blBaeMOW YCMyrun), WCMNOMHWTENb BNpaBe oOTka3aTbCd OT
NCMOMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuM ycnyrun) n notpeboBaTtb NOMHOro BO3MELLEHNS YObITKOB.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. [Nopsagok n popMbl onnaTthbl BbINOAHEHHOW paboThl (OKasaHHOW ycryri)
(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebutens obs3aH onnatuTb OKasaHHble eMy YCnyrM B Nopsiake M B CPOKM, KOTOPble YCTaHOBMEHbI
AOrOBOPOM C UCMOSTHUTENEM.

(4acTtb nepBas B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o06s3aH onnaTWTb BLINOSIHEHHYIO WCMOMNHWTENEM B MOMHOM ob6beMe paboTy nocre ee
nNpuHATMSA noTpebutenem. C cornacus notpedbutens pabota moxeT OblTb ONNayeHa UM Npu 3aknioyeHn Jorosopa
B NOSIHOM pa3mepe uUnu nyTemM Bblaadu aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNUYHbIX UNU Be3HanMyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenbCcTBoMm Poccuiickon ®eaepauun.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpun wucnonb3oBaHWM HanuyHoM OpPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
NMPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCMOMHUTENs) nyTeM BHECEeHWS HanW4YHbIX AEHEXHbIX
cpeacts npogasuy (ucmonHuTento), nubo B KPeAMTHYK  opraHu3aumio, nvbo MnaTexXHOMy —areHTy,
OCyLLeCTBAAIOWEMY AEATENbHOCTb NO MpueMy nnaTexen dusmdecknx nuu, nmbo GaHKOBCKOMY MNMaTeXHOMY
areHTy (cybareHTy), OCyLleCcTBNAlWEMY AeATeNbHOCTb B COOTBETCTBUM C 3akoHOAATeNbCTBOM O GaHkax u
BGaHKOBCKON AOeATEeNnbHOCTW, €CMU MHOE He YCTaHOBMEeHO dedeparibHbIMU 3aKOHaMW UNU MHBIMW HOPMAaTUBHBIMU
npaBoBbiMM aktamu Poccunckon Pegepaumun. lNpu aTtom obs3atensctBa notpebutensa nepen npogasLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCcnyr) CYNTAKTCS UCMONMHEHHBIMU B pa3Mepe BHECEHHbLIX JEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanuYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (MCnonmHuTento), nbo B
KpeouTHY0 OpraHv3aumio, nMbo NNaTexXHOMY areHTy, OCYLLEeCTBMSALWEMY AEeATENbHOCTb MO MpUeMy nnatexen
duanyeckmx nuy, nubo OaHKOBCKOMY MIATEXHOMY areHTy (cybareHTy), OCYLLEeCTBMSHWEMY OeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHkax 1 6aHKOBCKON AeATENbHOCTY.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-®3.
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CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

Mocneacteus HapyLlleHnqa yCJ'IOBI/II7I [orosopos 00 okaszaHuM OTAENbHbIX BUAOB ycnyr, eCnn Takme OoroBopbl
Nno CBOEMY XapaKkTepy He noanagarT noa OEenCcTBME HACTOSILLEN rMaBbl, onpenendarnTcAa 3aKOHOM.

Cratbss 39.1. [paBuna okas3aHUsi OTAENbHbIX BWOOB YCMNyr, BbINOSIHEHWUS OTAENbHLIX BUAOB paboT
notpeburtenam

(BBegeHa ®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIyr, BbINOMHEHUS OTAENbHbIX BUAOB paboT notpebutensm
ycTaHaBnuBatTcs lNpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLWWECTBEHHAA 3ALLUNTA
NMPAB NOTPEBUTENEWN

Cratba 40. PeaepanbHblii rocygapCTBEHHbIN HaA30p B 06r1acTy 3awnTbl npaB noTpebutenen
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®PepgepanbHbIi rOCYAapCTBEHHbIN Hag3op B obnactu 3awmTbl MpaB notpebutenen ocywecTBnaeTcs
YNOSIHOMOYEHHbIM beepasibHbIM OpraHoOM UCMONHUTENBHON BNAacTu (4anee - opraH rocy4apCTBEHHOro Haasopa)
B nopsike, yctaHoBneHHoM [NpaButensctBom Poccuiickon depepaumm.

2. ®epgepanbHbI rocyaapcTBEHHbIM HAA30p B 06r1acTu 3aWwmThl NpaB noTpebuTenen BrrovaeT B cebs:

1) opraHusaumio U nNpoBedeHMe NPOBEPOK COBNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENSMU, NpodaBuamu,
YMNONTHOMOYEHHbLIMW  OpraHM3auuaMm WM - YNONHOMOYEHHbIMU  MHOMBMAYaNbHBIMW  NPeanpuHMMaTensamu,
nvnoptepamu) TpeboBaHWA, YCTaAHOBMEHHbIX MeXAyHapoAHbIMW  gorosopamun Poccuiickon ®degepauun,
HacToswmMM 3akoHOM, ApyrMMu deaepanbHbiMM  3aKOHaMM U MHBIMW  HOPMAaTUBHBIMW MPAaBOBbIMW  aKTamu
Poccuickon ®epgepaumun, perynupylowyMi OTHOLWIEHWS B obnactu 3awutbl nNpaB noTpebutenen (ganee -
obsasaTenbHble TpeboBaHUS), NpeanucaHnii GOMKHOCTHbBIX MWL, OpraHa rocyaapCTBEHHOro Haa3opa;

2) opraHusaumio M nNpoBedeHWe NPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obs3aTenbHbIM
TpeboBaHusAM, obecneymBatowmm 6e30nacHOCTb TOBapoB (paboT, ycnyr) Ans >XU3HW 1 300poBbsA NoTpebuTtenen,
OKpyKatoLleln cpedbl, npegynpexaeHne AencTBuii, BBOAALWMX NoTpebutenen B 3abnyxaeHve, n npegoTepalleHve
NMpUYMHEHNs Bpeda WMYyLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
porosopamu Poccuiickon ®egepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBLIMW NPaBOBbIMW aKTamu
Poccuiickon ®epepaumu;

3) NpumeHeHne B Nopsdke, YCTaHOBMEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®efepauun, mep npeceveHuns
HapylweHun obasaTtenbHbIx TpeboBaHWA, Bbigadvy NpeanncaHun 0 NpekpalleHMn HapyLeHuin npas notpebuTenen,
O NpekpaLeHnn HapyLeHnn obasaTenbHbIX TpeboBaHun, 06 yCTpaHeHUN BbISIBNIEHHbIX HApYLLUEHU 0Ba3aTenbHbIX
TpeboBaHuWi, NpYBRNeYeHne K OTBETCTBEHHOCTM NLL, COBEPLUMBLUNX TakMe HapyLLeHWs;

4) cuctematudeckoe HabrniogeHne 3a  ucrnonHeHnem  obs3atenbHblx  TpeboBaHWW, aHanus  u
MPOrHO3MPOBaHUE COCTOSHUA WCMONHEHNs o06sA3aTenbHbiX TpeboBaHUA MpU OCYLLUECTBMEHWN W3rOTOBUTENSMMU
(ncnonHuTenamu, Nnpoaasuamu, YNOSIHOMOYEHHBIMU OPraHM3auMsaMy UN YNOHOMOYEHHBIMW UHANBUAYaANbHbLIMU
npeanpyHUMaTensMu, UMnopTepamun) CBoew A4eaTenbHOCTY;

5) cratuctudeckoe HabnogeHue B obnactu obecneveHns 3awmTbl Npas notpebutenen, yyer nm aHanus
CrnyyaeB NPUYMHEHWUS BPeAa XXM3HW 1 300POBbI0 NOTpebuTenen, okpyalLLen cpede 1 umyLecTsy notpebutenen,
CBSA3aHHOro ¢ npuobpeTeHneM 1 MCnonb3oBaHWeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBreHMEM MOTPEOUTENAM HECBOEBPEMEHHOW, HEMOSHOW, HEAOCTOBEPHON WU
BBOZSLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBedeHMe aHanusa K oueHkn acdeKkTMBHOCTU heagepanbHOro rocygapcTBeHHOro Haasopa
B 06nacTu 3awmThbl NpaB noTpebutenew;

7) exxerogHyto NoAroToBKy Ha OCHOBaHMM pe3ynbTaToB AeSATENbHOCTU, NPeAYyCMOTPEeHHON noanyHkTammn 1 - 6
HacTosILLero MyHKTa, rocy4apCTBEHHbIX AOKMadoB O 3aluTe npaB notpebutenew B Poccuiickon ®epepauun B

KOHcy" bTaHTlAK0C www.consultant.ru CtpaHuua 24 u3 28

HafeXHasa npaBoBas noaaepXXkKa



3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 28.07.2012)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.02.2013

nopsiake, yctaHosneHHom lNpasutenscteom Poccunckon ®egepaumn.

3. K oTHOLLEHUsAM, CBs3aHHbIM C OCyLlecTBneHnem denepanbHOro rocygapcTBeHHOro Haasopa B obnactu
3aWwuTel npaB noTpebutenen, opraHusauMen u MNpoBeOEeHUEM NPOBEPOK M3roToBUTENEW (McnonHuTenen,
NpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auun unuM  YNonHOMOYEHHbIX WHAMBUAYaNbHbIX NpeanpuHumaTenen,
UMMNOPTEPOB), NPUMEHAOTCA NonoxeHus PenepansHOro 3akoHa oT 26 aekabps 2008 roga N 294-93 "O 3awuTte
npaB HOPUAMYECKMX NUL WM WMHOMBUAYalNbHbIX MpegnpuvHUMatenen Mpu  OCYyLEeCTBNEHUN rOCy4apCTBEHHOIO
KOHTpOns (Hag3opa) U MyHMUUNanbHOro KOHTponsa".

4. [lormKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Hag3opa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4aTENbCTBOM
Poccunckon ®egepaumm, UMEOT Npaso:

1) sampawwvBaTb W nofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BracTW, OpPraHoB MECTHOro CamoynpaBfieHus, OOLLEeCTBEHHbIX OpraHu3auui, U3rotoBuTenemn
(ncnonHuTenen, npoOaBUOB, YMOMHOMOYEHHbIX OpraHuM3auun WNU  YNOSIHOMOYEHHbIX  MHAMBUAYAIbHbIX
npeanpuvHuMarenemn, MMNopTepoB) NHGPOPMaLMIO U JOKYMEHTbI MO BONpocam 3alunThbl NpaB noTpebutene;

2) GecnpensiTCTBEHHO MO MpeabsBreHun cryXebHOro ygocTOBEPEHUS U KONUKU npukasa (pacrnopsbkeHus)
pykoBoauTensa (3amecTutensa pyKOBOAMTENS) OpraHa rocyAapCTBEHHOrNO0 Haa3opa O HasHayeHuu MpOBEPKM
nocellatb TEPPUTOPUIO, 34aHWs, MOMELLEHUS U COOPYXEHMUS, UCNOMb3yeMble WU3roTOBUTENEM (MCMOSTHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumeri Wnu YNorHOMOYEHHbIM WHAMBMAYANbHLIM MpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHWNMN CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNST MEPOMPUATUIA MO KOHTPOTIO;

3) npoBoauTe oT6op nNpo6 ¥ 06pasLoB TOBApPOB, MpedHasHaYeHHbIX ANs peanu3auun u peanu3yemblX
noTpebutensam, Ans NpoBeaeHNs UX UCCregOBaHUN, NCMbITaAHWIA;

4) BblgaBaTb W3roTOBUTENAM (MCMOMHUTENAM, MpodaBLaM, YMNONHOMOYEHHbIM OpraHv3auusiM  Unm
YMNONTHOMOYEHHbIM  MHOUBMAYamNbHbIM  MpeanpuHUMaTtenaM, KMMIopTepam) MpeanucaHMs o  MpeKpalleHun
HapyleHMn npaB nNoTpebuTenen, O NpeKpalleHnn HapylweHun obssaTenbHbix TpeboBaHMW, 00 ycTpaHeHuu
BbISIBIIEHHbIX HapyleHun obasaTenbHbIx TpeboBaHWW, O npoBedeHuM MeponpusaTuin no  obecneyeHuto
npegoTBpaLLeHNs Bpeaa >XM3HW, 300POBbI0 U MMYLLIECTBY noTpebuTtenen, okpyxatoLen cpeae;

5) coctaBnaTb NpOTOKONbI 06 aAMMHUCTPATMBHBIX NpPaBOHapyLleHWsax B o6nactM 3awuTbl npas
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLUEHUSIX U NPUHUMATL Mepbl
no NpefoTBPALLEHUIO TAKUX HapYLUEHWUN;

6) HanpaBnATb B YMNOMIHOMOYEHHbIE OpraHbl MaTepuarsnbl, CBA3aHHblE C HapyleHUAMU 00A3aTenbHbIX
TpeboBaHWi, AN peLIeHNs BOMPOCOB O BO30YXAEHUN YrONMOBHbLIX A€M MO Npu3Hakam NpecTynieHni;

7) obpawartbcs B Cyq C 3asBNEeHUsSIMM B 3alWuTy npaB notpebutenen, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra noTpebuTenei, a Takke C 3asBMEHMAMWU O NIUKBUOALMM W3rOTOBUTENSA (MCMOMHUTENS,
npogasLa, YNOTHOMOYEHHOW OpraHM3auuu, nMmnoptepa) nnMbo o npekpalleHun OeATENbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOro UHAMBUAYANbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (OBa un 6onee
pasa B TeYeHWe OAHOro KaneHgapHoro roga) wnu rpyboe (noBrekwee cCMepTb UK MaccoBble 3aboneBaHus,
OTpaBrneHus niogewn) HapyLleHve npae noTpedbutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBMAEYeH CygoM K ydacTuio B dene nubo Bnpase
BCTyNaTb B 4ENO0 MO CBOEN MHUUMATUBE UK NO UHULMATMBE NUL, Y4acTBYOLMX B Aene, ANs Aayn 3akioyeHus no
Jeny B uenax 3awuTbl nNpaB noTpebutenen B nopsigke, YCTaHOBIEHHOM 3akoHOAATenbCTBOM Poccuinckon
depepauymm.

6. OpraH rocygapCTBeHHOro Ha3opa BrpaBe [aBaTb pa3bsiCHEHWsI MO BOMPOCaM MPUMEHEHUSA 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon deagepaunn, perynupyownx OTHOLWEHUSS B 0OnacTu 3awuThl
npae noTpebuTenen.

7. TocynapCTBEHHbIN HAO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTW, YCTAHOBIEHHBLIM
TEXHUYECKMMW  pErfiameHTaMu, OCYLLEeCTBMASETCA Takke YNONHOMOYEHHbIMU  defepanbHeiMM  OpraHamm
WCNONHUTENBHON BNAacTU B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon Pepepauum 0 TEXHUYECKOM
perynupoBaHum.

8. OpraH rocynapCTBEHHONO Hag3opa COBMECTHO C  YMNOJSIHOMOYEHHbIMU  doefeparnbHbiMM - OpraHamm
WCMNOSNTHUTENBHON BMNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOALLEN CTaTbK, OCyLlecTBNAeT (hOpMUPOBaAHME N BEAEHME
OTKPbITOr0O U OO6LLEAOCTYNHOrO rocyaapCTBEHHONO0 WMHGAOPMALMOHHOIO pecypca B obnactm 3awuTbl Mpas
notpeburenen, kayectea n 6e3onacHOCTK ToBapoB (paboT, ycnyr) B nopsgke, ycTaHoBNEHHOM [1paBUTENbCTBOM
Poccunckon degepaumn.

(n. 8 BBegeH deaepanbHbiM 3akOHOM OT 25.06.2012 N 93-03)

CraTtba 41. O6s13aHHOCTb M3roToBUTENst (MCMOMHUTENS, NpoAaBua, YMNOMHOMOYEHHOW OpraHu3auum unm
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YNOJNTHOMOYEHHOro nHamemnayanbHOro npeanpunHnMmartend, I/IMI'IOpTepa) Nno npeanocTtaBiieHnto I/IH(bOpMaLI,VIVI opraHy
rocyaapcTBEHHOro Haasopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MsrotoBuTenb (MCNOMHWUTENb, MNpoAdaBeL, YMNOSIHOMOYEHHasi OpraHus3aums WM YNosIHOMOYEHHbIN
WHOMBMAYaANbHbLIN NpeanpvHMMaTenb, UMMNOPTeEpP) MO TpeboBaHMK oOpraHa rocygapCTBEHHOrO Haasopa, €ero
OOJDKHOCTHBIX N1l 0653aH NpefoCTaBUTb B YCTAHOBIIEHHbIN UMW CPOK OOCTOBEPHLIE CBEAEHUS, JOKYMEHTALMIO,
00BbSACHEHUS B MUCbMEHHOM U (MNK) YCTHOM (bOpME U MHYK MHOpMaLUIo, HeOOXoaNUMYKO AfNsl OCYLLECTBEHMUS
OpraHoM TrOCYAapCTBEHHOrO Hag3opa WM ero  AOIDKHOCTHbIMM - NULaMU - MOSTHOMOYMIA,  YCTAHOBJIEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu.

Cratba 42. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TMONHOMOYMS BbICWIMX WCMOSNHUTENbHLIX OPraHoB TrOCYAapCTBEHHOW BracTu CybbekToB
Poccuickon ®egepauun B obnactu sawwmTel npas notpebutenen

(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbICLUMIA MCNOMHUTENBHBIA OpraH rocygapCTBEHHOW BracTM COOTBETCTBYHOLlEro cybbekta Poccuinckon
denepaumn OCyLLECTBNAET MEpOnpuUsTUA no peanu3auuu, obecrnedeHuto ¥ 3awmTe npaeB notpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET OnpeaeneHHbIe Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHwe npaB noTpebuTenen, YCTaHOBMEHHbLIX 3aKOHaMW U UHbLIMK
HOpMaTMBHbIMU NpaBoBbIMK akTamu Poccuiickon deaepaumm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylwleHune npaB HOTpeﬁMTeﬂeVI, YCTaHOBJ1I€HHbIX 3akKOHaMW U WUHbIMW HOPMATUBHbLIMW TMPaBOBbIMU
akTamm Poccuiickon dJenepau,MM, npoanasey (VICI'IO.I'IHVITeJ'Ib, N3roToBuTEs1b, YNOJIHOMOYEHHaA OopraHun3auunda unm
yl'lOJ'IHOMO‘-IGHHbIVI VIHﬂMBVID,yaﬂbeIVI npegnpuHnuMmarTenb, VIMFIOpTep) HeceT aAMUHUCTPAaTUBHYIO, YrONmOBHYO WUITN
rpaXxgaHCKo-npaBoOBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATEsNIbCTBOM Poccuickon d)euepau,mm.

Cratbsl 44. OcyLlecTBneHne 3aLmTbl NpaB NoTpebuTene opraHaMm MeCTHOrO CaMoynpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensix 3awutbl npaB notpebutenen Ha TeppuUTOPUN MYHUUMNANbHOTO OBpa3oBaHWs OpraHbl MeCTHOro
camMoynpasrieHus Brnpase:

paccmaTpuBaTh Xanobbl noTpebuTenen, KOHCYNbTUPOBATL NX MO BONPOCAaM 3aluThbl MpaB noTpebutenen;

obpaluaTbcs B Ccyabl B 3awWMTy NnpaB notpebuTtenen (HeonpegeneHHoro kpyra notpedurenen).

Mpu BbIsBNEeHUM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero KadecTBa, a Takke
OMNacHbIX AN XWU3HW, 300POBbS, MMYyLLECTBa NoTpebuTenen 1 okpyxarllen cpefbl HesameanuTenbHO nM3BeLlaTtb
06 aTom deaepanbHble OpraHbl MWCMOMHUTENbHOW BMAacTW, OCYLLECTBASIOWME KOHTPOMb 3a KayecTBOM W
Ge3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLIECTBMAATbCA Yepe3 MHOrOYHKUMOHaMbHbIE  LIEHTPbI
npegocTaBneHnst rocyaapCTBEHHbIX U MyHULMMAAMNbHBLIX YCAYT.

(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

Cratbsa 45. lNpaBa 06LeCTBEHHbIX 00beAMHEHNI NOTpebuTenen (Mx accoLumalmin, Co30B)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BnpaBe 06bLEOUHATLCA Ha [O0GPOBOMLHOM OCHOBE B OOLIECTBEHHble 06beAUHEHUS
notpebutenern (Mx accoumauuu, Col3bl), KOTOPblE OCYLLECTBNAIOT CBOK [esATEeNbHOCTb B COOTBETCTBUU C
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ycTaBaMu ykasaHHbIX 06beanHeHnn (Mx accoLmalmMin, Co30B) U 3akoHoaaTenscTBoM Poccuiickon ®epepauyuu.

2. ObwecTBeHHble 0bbeaMHeHus noTpebutenen (UX accoumauun, cCol3bl) ONA OCYLECTBMEHUS CBOMX
yCTaBHbIX Lienew Brnpase:

yyacTBoBaTb B paspaboTke obssatenbHbiX TpeboBaHWi K ToBapaM (paboTam, ycriyram), a Takke npoeKkToB
3aKOHOB U UHbIX HOPMAaTMBHbIX MPaBoOBbIX akToB Poccuickon depepaunm, perynmpyrowmx OTHOLWeHMA B obnacTu
3awmThl Npas noTpebutenew;

NpoBOOUTL HE3aBWCHMMYIKO SKCMepTM3y KadectBa, 6GesonacHocTM ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBUS MOTPebUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npodasuamu (M3rotoBuTeNsaMMU,
NCMONHUTENAMMN) MHAOPMALIMK O HUX;

OCYLLECTBMATb OOLLECTBEHHbIM KOHTPOMb 3a cobniogeHvem npae notpebutenein u HanpaensaTb B OpraH
rocyfapCTBEHHOro Hagsopa M opraHbl MEeCTHOro camoyrnpasrneHns MHdopMauuilo O dakTax HapylleHuid npas
notpebutenen Ona NpoBeAEeHUS MPOBEPKM ITUX (PAKTOB M NPUHATUS B Crydyae uX NOATBEPXKOEHWUS Mep no
npeceyvyeHno HapylleHui npas notpebutenelr B npegenax MOMHOMOYUNM YKa3aHHbIX OpraHoB, yyacTBOBaTb B
npoBeaeHUn aKcnepTus No paktam HapyLleHui Nnpas noTpebutenen B cBs3un ¢ obpalleHnamm notpebutenei. MNpu
OCYLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPOS obLecTBeHHble 06beanHeHns notTpebutenen (Mx accoumaumm, Coto3bl)
He BnpaBe TpeboBaTb OT M3rOoTOBUTENEW (MCNOMHUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auum unm
YNONMHOMOYEHHbIX  WHAMBWAYANbHbIX  NpeanpuHUMartenen, MMMNopTepoB)  npeacTaBneHne  AOKYMEHTOB
(BbIMONHEHWE OencTBU), 06s13aHHOCTb NPeACTaBneHus (BbINMOMHEHNST) KOTOPLIX MO TpeboBaHUo NnoTpebutens He
yCTaHOBIEeHa 3aKOHOM;

(B peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHdOpMauMio O npasBax notpebutenen n o HeobXxoAMMbIX AENCTBUSX MO 3awuTe 3TUX
npaB, O pe3ynbTaTtax CpaBHWTENbHbIX WCCNEeAOBaHUW KayecTBa TOBapoB (paboT, ycnyr), a Takke WHY
nHdopmaumio, Kotopas OygeT crnocobcTBoBaTb peanu3auum npaB W 3aKOHHbIX WHTEPECOB noTpebutenew.
MMybnukyemble obLWecTBEHHbIMM OObeaMHeHusAMU noTpebutenen (Mx accounauMsimMu, cok3amu) pesynbTaTtbl
CpaBHUTENMbHbIX UCCNeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSIOTCA peknaMmon;

BHOCUTb B peaepanbHble OpraHbl UCMOMHUTENbHOW BNacTu, opraHM3auny npeanoXeHns o NPUHATUN Mep no
MOBbILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), MO NPMOCTaHOBIEHWIO MPOM3BOACTBA M peanusauun TOBapOB
(BbIMONHEHMA paboT, oOKasaHwWs Ycnyr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLLMX NPeabABASeMbIM K HAM U yCTaHOBMEHHbIM 3akoHoaaTenbcTBoM Poccuickon depepauum o
TEXHWYECKOM perynupoBaHun obssatenbHbiM TpeboBaHnAM;

BHOCUTb B OpraHbl NpOKypaTypbl W edepanbHble OpraHbl MWCMOMHUTENbHOW BMAAacTM Martepuanbsl O
MPUBIIEYEHUN K OTBETCTBEHHOCTU fM1L, OCYLLECTBASIOWMX MPOM3BOACTBO M peanusaunio TOBapoB (BbIMONHEHWe
paboT, okasaHwWe ycnyr), He COOTBETCTBYIOLUMX NPeAbABASeMbIM K HUM obs3aTenbHbiM TpeboBaHMsAM, a Takke
HapyLwlalowmx npasa notpebuTtenen, yCTaHOBIEHHbIE 3aKOHaMW WU MHbIMW HOPMAaTMBHBLIMWU NPaBOBbIMU aKTamu
Poccuiickon depepaumu;

obpalaTbCs B OpraHbl NPoKypaTypbl ¢ NpocbbaMu NPUHECTU NPOTEeCTbl O MPU3HaHUN HeAeNCTBUTENbHBIMU
akToB deaepanbHbIX OpraHoB WCMOMHUTENbHOW BracTW, akTOB OPraHOB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuiickon ®egepauum M akToB OpraHOB MECTHOIO CamoOyrnpaBfeHus, NpoTMBOpEeYallMx 3akoHaM U WHbIM
perynvpyloLmm OTHOLEHNS B 06racTu 3awuTbl npas noTpebuTener HopMaTBHBIM NpPaBOBbIM akTam Poccuickon
depepaumuy;

obpaluaTtbCa B CyAbl C 3asBfEHUAMW B 3alUMTy npaB notpebuTenen M 3aKOHHbIX WHTEPECcOB OTAENbHbIX
notpebutenen (rpynnel NnoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpeburenen);

y4acTBOBaTb COBMECTHO C OpraHOM [rOCydapCTBEHHOrO Haasopa B (QOPMUPOBAHUM  OTKPbITHIX U
06LLeaOoCTYNHbIX FOCYAapCTBEHHbIX WHAOPMAaUMOHHBLIX pecypcoB B obnactu 3awmTbl npaB notpebutenen,
kavecTBa 1 6e3onacHocTn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepansHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HEONpeaeneHHOoro Kpyra notpedbutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
OpraH rocygapCTBEHHOro Hagsopa, opraHbl MECTHOro CaMoyrpaBneHus, obLecTBeHHble o6beanHeHus

n0Tpe6|/|Tene|7| (I/IX accounauunu, COIO3bI) BrnpaBse npenbABlidTb UCKM B CyAdbl O NpeKkpaweHun npoTuBonpaBHbIX
DEeNCTBUIA M3roToBUTENS (VICI'IOﬂHVITeﬂFI, npogasua, yﬂOﬂHOMOquHOﬁ opraHunsaumm unn  ynoriHOMO4YeHHOro
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WHOUBMAYANbHOro NpeanpuHMMaTens, UMNopTepa) B OTHOLLEHMM HeoNpeaeneHHoro Kpyra notpedurenen.
(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

[Mpn yonoBneTBOpeHUM TaKoro mMcka cyn obsasbiBaeT NpaBOHApYLUMTENS OOBECTU B YCTAHOBMEHHbLIN CYLOM
CpOK Yepes cpefcTBa MacCoBOM MHOpMaLMM Unmn nHbiM cnocobom Ao ceefeHns notTpebutenen pelleHne cyna.

BcTynuBluee B 3aKOHHYKO CuMy pelleHue cyaa O MNpu3HaHuyM OeWcTBUA U3roToBUTENs (MCMOonHuTens,
npogasua, YMONHOMOYEHHOW OpraHvM3aumMM WAM  YNONTHOMOYEHHOIro MHAMBMOYANbHOrO MNpeanpuHMMaTens,
nMmnopTepa) NpoTUBOMNPAaBHbIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obasatenbHO ANs cyaa,
paccmaTpuBalollero uck notpebutens o 3awmMTe ero npas, BO3HUKWWX BCNEACTBME  HACTYMIeHus
rpaX4aHCKO-MPaBOBbIX MOCNEACTBUA OEWCTBUA  U3roToBuTens (MCMOMHUTENsi, NpoAdaBua, YNOMHOMOYEHHOMN
opraHm3aummM UnuM yYnosIHOMOYEHHOIO MHAUBMAYaNbHOIO NpeanpuHMMaTtens, vMMnoprepa), B 4acTu BOMPOCOB,
UMeNn nn MecTO Takme [OEeNCTBMS U COBEepLUeHbl MW OHWM W3roToBUTENEM (MCMOMHWUTENEM, Mpo4aBLOM,
YMOMHOMOYEHHOW OpraHu3auuen nnm ynonHOMOYEHHbIM UHAUBMAYANbHLIM NpeanpuHuMaTenem, UMNopTepomM).

OaHOBpPEMEHHO C yOOBMETBOPEHMEM UCKa, NPeabABNEHHOro obLecTBEHHbIM 00 beauHEHEM noTpebuTtenen
(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoyrnpaBfeHUs B WHTepecax HeonpeaeneHHoro Kpyra
notpeburenen, cyg NpUMHUMaET pelleHMe O BO3MeLLeHUM O0BLlecTBEHHOMY OObeauHeHuto notpebutenen (ux
accouunauun, corady), opraHaMm MECTHOro CaMOynpaBfeHMsl BCEX MOHECEHHbIX Mo Aeny cyoebHbIX M3gepxek, a
TaKkKe WHbIX BO3HMKLLIMX OO0 OOpalleHnsi B Cya M CBA3AHHbBIX C pacCMOTPEHMEM aerna HeobxoaMMbIX pacxonoB, B
TOM 4YUCIe PAacXOLOB Ha NpoOBeAEeHME HE3ABMCMMOWM IKCMNEpPTU3bl B Cry4Yae BbISBEHUS B pe3ynbTaTte NpoBeAeHUs
TaKOW 3KCNepTU3bl HapyLLeHUs obsisaTenbHbIX TpeboBaHMIM K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
B.ENlbLUNH
Mocksa, [lom CoseToB Poccun
7 cbespansa 1992 roga
N 2300-1
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